MuHUCTEPCTBO 00pa30BaHNUs, HAYKH U MOJIOIeKHOM monuTukd KpacHomapckoro Kpas
TocyapcTBeHHOe GIOJUKeTHOE MPO(ECCHOHATBHOS 06paszoBaTenbHOe YUPEKICHUE
KpacHOIapCKOro Kpast «ApMaBUPCKUH MEXAHIKO — TEXHOJIOIMYECKAN TEXHUKYM)

PAEOYAS IPOTPAMMA IMPO®ECCUOHAJIBHOI'O MOAY.JIA
ITM.04 OPTAHM3AIIMSI 1 KOHTPOJIb TEKYIIUEA JEATEJIBHOCTHA
PABOTHUKOB CJIYKBbI BPOHUPOBAHWSA U ITPOJAK

st crenmanbHocTd 43.02.14 'ocTHHUYHOE JIEN0

2022



O/JOBPEHA
I{MKII0BOM KOMHUCCHER Jupex;

MBOCTpaHHbIX S3BIKY! ’/;kapBHCme mucrmrmae 1 MK
[Ipencenarens ./ H.C. Typununa
ITporoxon Ne 11 o7419» 05 2022 r.

eTPOCSH
2022r.

Off

o BOVIET o

“n yy, » AN

.y WBPA3
cK

Paccmotpena
Ha 3aceJaHuy Mearornueckoro coBera
mpotokon Ne _10 ot 30.05.2021r.

PabGouas mporpamma IpOHecCHOHATBHOIO MOJIY I paspaborana Ha ocHoBe ®I'OC
CIIO mo crermansHocTd 43.02.14 T'ocTuHWYHOE [eN0, YTBEPXKAEHHOTO IPpHKa3oM
MunrcTepcTBa 06pasoBaHus U Hayku Poccuiickoi Denepanuu OT 09.12.2016 1. Ne
Nel552, 3apermctpupoBaHHOro B Muniocre P® 26.12.2016, perucTpalldOHHBIA
Ne44974, ykpynaennas rpyra 43.00.00 Cepsuc u TypusMm

OpraHu3anms-paspaboTdiK: TOCYNIAPCTBEHHOS  OIOIKETHOE podecCHOHAILHOE
obpaszoBaTensHOe yupexaenre KpacHOTapCKOro Kpas «ApMaBUPCKAN MEXaHUKO-
texHoNormueckuit rexaukym» (nanee [BIIOY KK AMTT)

Pa3pa60}7m<:
W Tpumenko O.C., npemonasarens TBIIOY KK AMTT
1

PerieH3eHTHI:

e
ﬁé}%féﬂ// Maxeesa B.H.. mupextop TA «Mango» KBanu()UKaus
«GaKaflaBp) 1o HampaBIeHuIo MoAroToBKu «Typusm»

4 Anxaszosa O.0., mupexrop TA «4 ce30Ha», KBaTM(HUKALH IO JUILIOMY
CIIEIIMAJIMCT 10 CEPBUCY U TyPU3MY



COJEPKAHUE

OBILIASL XAPAKTEPUCTHUKA PABOYEN IIPOT'PAMMBI
MPOP®ECCUOHAJBHOI'O MOAYJISA

CTPYKTYPA I COJEPKAHHE IPO®ECCHOHAJBHOTO
MOLY.JIST

YCJIOBHAA PEAJIN3BAIIMA  NMPO®ECCHUOHAJBHOI'O
MOAYJISA

KOHTPOJbh ¥ OIEHKA PE3VJIBTATOB OCBOEHMA
[MPO®ECCHUOHAJIBHOI'O MOAYJIA (BUJA
[PO®ECCUOHAJILHON NESATEJILHOCTH)



1 OBIIAA XAPAKTEPUCTUKA PABOYEN IIPOT'PAMMBI
MPOPECCUOHAJBHOT'O MOJAVYJIA
TIM.04 «Opragmu3anus ¥ KOHTPOIIb TeKyIneH JedTeIbHOCTH COTPYAHUKOB cy>k061 OPOHUPOBAHUSA

U Opogax»

1.1. Ieas 1 uIaHUpyeMble pe3yIbTaThl 0CBOCHHUS npodgeccHoHAIbHOI0 MOy
B pesynbTaTe U3yd4eHHS IpOdEeCCHOHATBEHOTO MO CTYICHT HOJDKEH OCBOHTH OCHOBHOHM

BUI IOCATCIBHOCTH opragu3anysa u KOHTPOIb TEKyIIEH OesITeNbHOCTH COTPYJIHUKOB CIIY KOBI
OpPOHUPOBAHUA U IPOIMAX H COOTBETCTBYIOIIHE EMY o01mue KOMIOETEHIUN H l'[pO(beCCI/IOHaHBHBIC

KOMITETEHIIAH:

1.1.1. TTepeyens OOMMX KOMIIETSHIIH:

Kon HanMeHnoBaHHe 00IHX KOMIIeTeHIUI

OK 1. Bribupars  cmocoOBl  pemieHds - 3alad npodeCCHOHANBHON  ICATE/IHOCTH,
[PUMEHUTEIHHO K PasIiYHBIM KOHTEKCTAM.

OK 2 OCYIIECTBIIAT TIOWUCK, aHAM3 ¥ WHTCPIPETAIHIO uHbOpMALKH, HEOOXOMUMOHR UL
BEIIIOJTHEHMS 3a1a4d TPOdheCCHOHATBHON NeATEIbHOCTH.

OK 3 [InanApoBaTh W PEAIU30BBIBATH cobcTBeHHOE NpodecCHoHaNbHOE M JHYIHOCTHOC
pa3BHTHE. v

OK 4 PaGorarh B KOJUIEKTHBE M Komanze, 3pQeKTHBHO B3aMMOEHCTBOBATh C KOJUICramMH,
PYKOBOJICTBOM, KJIMEHTaMH.

OK 5 OCyIIeCTRIIATh YCTHYIO M THCBMEHHYIO KOMMYHHKAIHMIO Ha rOCYIApPCTBEHHOM SI3BIKE
C y4eToM 0COGEHHOCTEH COLUATBHOTO ¥ KyJIbTyPHOr0 KOHTEKCTa.

OK 6 TIpOSIBIIATH TPaKTAHCKO-TIATPHOTUYECKYIO TMO3HIIHIO, JIEMOHCTPUPOBATh OCO3HAHHOE
[IOBEJIeHIE Ha OCHOBE TPaIHIHOHHEIX 00IIEUeI0BEUCCKIX I[EHHOCTEH.

OK 7 CopelicTBOBAaTh  COXPAHEHHUIO OKpY’)Kafolled  Cpenpl, pecypcochepeReHHIO,
5 heKTEBHO JIEUCTBOBATD B Yype3BBYaiHBIX CUTYaIUIX.

OK 8 Vcrnonp30BaTh CpecTBa (U3MUECKOH KyIbTYphI LS COXPAHCHML H YKPEIUICHUS
37I0pOBBS B  IpoIiecce npodecCHOHANBHON  JIEATENBHOCTA ¥ TOMICPKAHMC
He0OXOIMOTr0 YPOBHS (hH3HUECKOM IOATOTOBICHHOCTH.

OK 9 Mcrnons30BaTh HHGOPMAIMOHHbIE TEXHOJIOTHH B podecCHOHATBLHON e TEIbHOCTH.

OK 10 ITomp3oBaTbes  MpodhecCHOHATBHON JOKyMeHTanueifl Ha TOCYNapCTBEHHOM H
MHOCTPAHHOM SI3BIKE.

1.1.2. TlepeueHnb IpoecCHOHATPHBIX KOMIICTCHITHH

Koa HanMeHoBAHHE BHAOB AeSTEILHOCTH H PO ecCHOHATBHbIX KOMIIETEH MM

BJl 4 Oprauu3amys 1 KOHTPOIb TEKYIIeH NeATETBHOCTH COTPY/THAKOB CITyKOBI
OpOHMPOBAHMS M ITPOJANK

IK 4. 1. [L1aHApOBATH TOTPEOHOCTH CIIy KOBI GpOHUPOBAHHUS B MIPOJIAX B MaTepHaIbHbIX
pecypcax M IepcoHae

K 4.2. Opranu30BbIBATh IEATENBHOCT COTPYAHIKOB Ty K0b1 OpOHMPOBAHWUS ¥ IIPOJIAXK B
COOTBETCTBHE C TEKYINMMHU IUIAHAMH U CTaH/(apTaMi IOCTHHHILEL

K 4.3. KOHTpOIMPOBATH TEKYIIYIO A TENBHOCTD COTPYHUKOB Ity OBI OpOHHPOBAHUA U
IPOIAK JUL IOJUIepKaHus TpeOyeMOro ypOBHS KaueCTBa

HepequL JIAYHOCTHBIX PE3yIbTaTOB




Kon

HaunMeHoBaHHE JUYHOCTHBIX Pe3yJIbTATOB

JIP 1

Oco3HaONi cebs TPaXkIaHHHOM 1 3aIMUTHIKOM BEJIMKOU CTPaHbl

[TposBrsmOImMit  aKTHBHYIO IPXJAHCKYIO  ITO3HIHIO, JIEMOHCTPHPYIOIIHH
[IPUBEPIKEHHOCTD TIpUHLHAIIAM YeCTHOCTH, TOPSAOYHOCTH, OTKPBITOCTH,
SKOHOMKUECKH AKTUBHBIH ¥ YYaCTBYIOIMH B CTy[ICHYCCKOM H TEPPUTOPHATTHHOM
CaMOyIpaBJeHNH, B TOM 4HCI€ Ha YCIOBHAIX IO6pOBOIBEUECTBA, ITPOTYKTHBHO
B3aUMOIEHCTBYIOIIAH 1 yYACTBYIOIIMHA B IEATENBHOCTH 0OIIIECTBEHHBIX OpraHu3allii

Co6moJaton@ii  HOPMBI  IIPAaBOIIOPSIZKA, CIIeyIOmuUi  HeanaMm  TpaXKIaHCKOro
obmecTBa, obecredeHus O€30MaCHOCTH, IPaB 1 cBoGoy rpaxaan Poccnu. JIosIbHBIH K
YCTAHOBKAM M IPOSIBICHUAM TnpejcTaBuTenel cyOKyIbTyp, OTJIAYAIOIIUAN UX OT TPYIII
C IECTPYKTHBHBIM U [€BHAHTHBIM IIOBEICHHCM. JleMOHCTPUPYIONUH HEIPUATHE K
Ipe Iy IPEeKAAIOIMH CONUAaNEHO ONaCHOE MOBCICHNC OKPYKAIOLIHMX

o

TIposiBISTONTHN ¥ JEMOHCTPUPYIOUIMH yBaXCHHE K JIOIAM TpyJia, OCO3HAOLIUA
IEHHOCTH COOCTBEHHOro Tpyaa. CTpeMsAmuucs K GOpMHUpPOBAHHIO B CETEBOH Cpene
JMYHOCTHO ¥ MpoGecCroHanbHOro KOHCTPYKTUBHOTO «1dpOBOTO ClIENIay

TP 3

JeMOHCTPUPYIOIUH IPABSPIKEHHOCTE K POIHOM KyJIBTYpPe, HCTOPHICCKOH TIaMATA Ha
ocHOBe JHOOBE K PonuHe, POXHOMY Hapoxy, MaJlod pOJHHE, TIPUHATUIO
TpaIMIMORHBIX LIEHHOCTEH MHOTOHAIMOHAILHOTO HApOaa Poccun

JIP 6

[IposBISONIMI yBaXKEHHE K JIEO/AM CTApIIEro MOKONCHHS 1 TOTOBHOCTH K yYacTHIO B
COIMANBHOM HOIEPIKKE U BOTIOHTEPCKUX NBIKCHUAX

JIP 7

OCO3HAONMH  MPHOPUTETHYIO ~TEHHOCTh JIMYHOCTH  HCNIOBCKA, yBaKAIOIIUH
COGCTBEHHYIO ¥ Uy)XKyK YHHKATBHOCTH B PasIAYHBIX CHTyalMsiX, BO Bcex (Gopmax u
BHUJIaX JESTEIbHOCTH.

TIposBISTEONITMI U JIEMOHCTPUPYIOIWME yBaXCHHE K IpEJICTAaBUTENAM pPa3THIHBIX
STHOKYJIBTYPHBIX, COLUAIBHBIX, KOH(PECCHOHABHBIX 1 HHBIX TPYIIL. Comnpu4acTHBIA K
COXPAHEHHIO, TPEYMHOKEHHAIO H TPAHCILIIUH KyJIBTYPHBIX TpaMiuil B IEHHOCTEH
MHOTOHAIMOHAIFHOIO POCCUHCKOTO TOCY IapCTBa

JIP 9

Cob6monaromuil ¥ MponaragupyOIIi IpaBuna 310pOBoro M 6ezomacHoro obpaza
JM3HH, CIIOPTa; IpelyIper o 60 IPEOIONIEBAIOIMA 3aBUCHMOCTH  OT
AJIKOTOJIs, TabaKa, MCHXOAKTHBHBIX BEIIECTB, a3apTHRIX UIP H T.K. CoxpasSromui
[ICHXONOTHYECKYIO YCTOMYMBOCTh B CHTYaTHBHO CIONKHBIX HJIH CTPEMHUTENLHO
MEHSIOIMUXCS CHTYaAX

JIP 10

3a6GOTSAIIHNCS O 3alUTe OKPYIKAIOIIEH CPpe/Ibl, cOOCTBEHHOM U 4y»XOil 6€30IacHOCTH,
B TOM 4HCJIe TU(POBOH

JIP 11

[IposBIsOMMi yBaXKEeHHE K ICTETHYCCKHM ICHHOCTAM, obajaromuii  OCHOBaAMHU
HCTETHUECKOM KYJIBTYPBI ,

JIP 12

TTpMHUMAIOIAH CEeMEHHbIC [EHHOCTH, FOTOBBIM K CO3IaHUIO CEMBbH U BOCIHMTAHHIO
eTeilt; MEMOHCTPHPYIOIMI HENpUITHEe HACHIUA B CEMBC, YXOHa OT POATENBCKON
OTBETCTBEHHOCTH, OTKa3a OT OTHONIEHHH CO CBOMMH JCTEMH M HX (uHAHCOBOTO
COICPKaHMA

1.1.3. B pesynsrare 0CBOSHHS MPOGECCHORAIBHOTO MOTYIIA CTY ACHT JIOTDKEH:

mMmeTh

PAKTUICCKHAM -

OIIBIT

B!

JeSTEBHOCTH COTPYAHHIKOB CIIyKObl OPOHUPOBAHMUS 1 PO,

LIEJIEBBIX CCTMEHTOB,

= BBIIBJICHHUU KOHKypeHTOCHOCO6HOCTI/I TOCTUHHAYHOTIO IIPOAYKTA,

TUIAaHUPOBAaHUH, opranusanui, CTUMYJIHUPOBAHHN u KOHTpOJIE

- pa3paboTKe MPaKTHICCKUX pexomen/anui o GopMHUPOBAHUIO CIIpOCa U
CTHMYJIMPOBAHMIO COBITA TOCTHHWYHOIO HPOMYKTa JUIA PAasiIHBIX




ompeneneHn dQYEKTHBHOCTHA MEpPOTIPUSATHH IO CTUMYTHPOBAHHIO
¢OBITa TOCTHHAYHOTO IPOJYKTa.

yMETb:

-  OCYyIIECTBIIATH MOHATOPUHI PHIHKA TOCTUHUYHBIX YCIYT;
-  BBUICIITH IENIEBOM CETMEHT KIIMEHTCKOM 0a3bl;

- cobupaTh M aHANH3HPOBATH HHGOPMAIMIO O TOTPEOHOCTAX UETEBOTO
pBIHKA,

- OpHEHTHPOBATHCS B HOMEHKJIATYPE OCHOBHBIX H JIOMOJIHUTEIBHBIX YCIIYT
OTeI;

= pa3pa6aTBIBaTI: MEPOIIPHUATHA IIO0 TIOBBIIIEHUIO JIOSTIFHOCTH I‘OCTC?I;

- BEMBISTH  KOHKYPEHTOCTIOCOOHOCTh ~ TOCTHHMIHOTO — HPOAYKTa M
paspabaThIBaTh MEPOIPHSTHS 1O €€ TIOBBIIICHHIO;

= IJIaHUpPOBAaThb U HpOFHOSI/IPOBaTB IPOJaXKH,

B IPOBOAUTH OOydYeHHe, NEepCoHaa cyk0B1 OpOHMpPOBAaHHS M IPOIAX
npreMaM 3P HEKTUBHBIX IPOIAXK.

- cocmagiame U OCYWecmensimo MOHONO2UYECKUe 6bICKA3bIEaHUL O
npogeccuonansbHol memamuxe (npezenmayuy, 8bICMYNNEHUS,
UHCIMPYKMUPOBAHUEL);

- GLIAGIAMD, AHAIUSUPOBAMb U (OPMUPOSAMe CNPOC HA 20CMUHUNHELE
yenyau,
= npo8oOUMb Ce2MEHMAYUIO PHIHKA,

- paspabampigams — 20CMUHUYHbLY npodykm 6 Coomeemcmeuu ¢
sanpocamu nompebumenet, 0npedenimy e20 XapaKmepucmuKL u ONMUMATILHYIO
HOMeHKAamypy YCiye;

= guibupamy Ccpeocmea pacnpoCmpanenus. peknamel onpedensime Ux
a(phexmusHoCmy,

- opmynuposams coOepoCaniie Perlamiblx Mamepuaios,
- cobupamy u aHaNU3UPOEAMs UHPOPMAYUIO 0 YEHAX;

= CIMUMYNUPOBAM® COBIM U NPOOAICU;

= onpedensims NOSUYUOHUPOBAHUE PbIHKA.

# NpUMeHsmMb  Cpeocmsa UHDOPMAYUOHHBIX  MEXHOLOSUT Onsl peuteHus
NPOhecCUOHANBHBIX 300aY.

= 0CYU4eCMENSMb PA3IULHbLE 6UObL OPOHUPOSAHUA,
e UCHONL308AMb PABIUYHbIE CNOCODbL GPOHUPOSAHUS HOMEPHO20 ¢onoa;

& ocywecmenimo GPOHUPOBAHUE HOMEPHO2O onoa 6 zasucumocmu om
3anpoca;

% pabomame ¢ KOMMEHMAPUAMU K OpOHUPOEAHUIO;

= ucnonb306amy  npozpammnoe  obecneuenue O COBEPULEHUA
OPOHUPOBAHUSL.

= PeKIaMupoBams U npooagame yCiyeu 20Cmam no NpUBBLIMUIO U 80 6PEMSL
ux npedvIBaHUs,

= NpUMEHAMb MEXHUKY AKIMUGHBIX NPOOadIC: up-sale

= ocyuyecmsiisimo 3aKas QONONHUMENbHBLX YCILY2

3HaTh!:

-  CIPYKTYpy ¥ MecTo CIyxObl OpOHMPOBAHHSL H TPOJAX B CHCTEME
YIIpaBIeHUs] TOCTHHMYHAIM TPEIPHUSTAEM U B3aUMOCBA3M C JIPYrHMH
NO/Ipa3IeICHUSIMA TOCTHHUIIBL;




- CHOCOGHI yIIpaBJIeHHUs T0X0JaM$ TOCTHHHIIBL;

- 0COGEHHOCTH CIIpoca M NPEIOKCHUS] B TOCTHHHTHOM ousHece;
- 0COBGEHHOCTH pabOoTHI C Pa3IMYHBIMU KATETOPHAMU rocrei;

- MeTOJBI YIPABIEHUS IIPONAKaMH C YIETOM CerMeHTAIM;

- cmocoOBI TIO3UITUOHUPOBAHUS TOCTHHHI[BI u BBIACIICHUS ce
KOHKYPCHTHBIX MIPEUMYLIECTB,

- 0coGeHHOCTH MPOJaX HOMepHOro GoHAa M JOMONHATENBHBIX yCIYT
TOCTHHHUIIBL;

-  KaHaJIbl ¥ TEXHOJOIHH IIPOJaXK TOCTUHUYHOTO IIPOOYKTa,

- penooGpasopanue, BB TapE(QHBIX IUTAHOB H TapuHYIO IOIUTHKY
TOCTHHUYHOTO TIPEATIPUATHS]

= IIPHHIHIIBI CO3/[aHusI CUCTEMBIL «JIOSIIBHOCTH Y pa60T51 C T'OCTIMH;
= METOJbl MaKCUMHU3aIUH IOXO0I0B TOCTAHUIIBIL;

- xpurepur 3d(eKTUBHOCTH paGoTEl IIepcoHana TOCTHHUIBL IO
TIpoJiakaM;

= BUABI OTYCTHOCTH IIO TIpOJaKaM.
= CcOCMOsAHUE U NEPCREKMUBHL pa3eumus PbIHKA 20CMUHUYHBIX YCNIYe,

= cocmunuunblEl  MpOOYKM:  XapakmepHvle — 0COOeHHOCM, Memoobt
popmMuposanus;

= 0COBEHHOCTNY JHCUSHEHHO20 YUKNG 20CMUHUYHOZO0 MPOOYKMA: dmarnkl,
MapKkemuH206b1e MePONPULMUL;

# nompebrocmu, y0061emeopaemvle 20CHUHULHBIM NPOOYKIMOM,
- MemoObl U3yUeHUs U AHANU3A npednoumenuti nompeoumens,
- nompebumeneti 20CIMUHUYHO20 npodyKkma, 0cobeHHOCU UX NOBeOCHUS,

- H0Ce)08AMEeNLHOCHb MAPKEMUH206bIX  MepOnpusmui  npu.  0C60eHUl
cezmenma PuiHKa U NO3UYUOHUPOBAHUU 20CTNUHUYHO20 npooykma,

= (hopmuposanue u ynpasienue HOMEHKNAmYpOLl Yery2 6 20CMUHUuYe;

= ocobennocmu npodajc HOMepHo20 (Gonoa u OONONHUMENLHBIX YCNYe
20CTMUHUYDL;

B cneyuguKy yerosotl NoIUMuUKY 20CMUHUYEL, axmopwl, enusiowue Ha ee
(opmuposare, cucmemy CKUOOK u Hao0basox;

= cneyupuKy pexiamul YCiyz 20CMUHUY, i 20CMUHULHO20 npooyKma;
= Tocmunuynble Yeny2u U ux 0coOenHoCm;

= ocobennocmu MapkemuHaa,

= ceaMeHmayuio PuIHKA 20CMUHUYHBIX YCILYe,

- Npasuna ynpasienus nepcoHaoM; 6blnONHeHUe pabom no 0OHOU unu
HecKoNbKUM Npogheccusm pabodux, OONHCHOCMAM CILYHCAUUX.

= ocobennocmu u npoyedypvl pacnpedenenus pasiuiHblx Kamez0putl
HOMEPOB 6 COOMBEMCMBUL C NOIMAICHBIM NILAHOM,

- KAHANbL NPAMBIX U HENPAMBIX POOANC;

- mexnonozulo pabomel ¢ ABMOMAMUIUPOBAHHBIMU  CUCTIEMAMU
YNpasneHus,

- MapUpHyI0 NOTUMUKY,

- 6UObL OPOHUPOBAHUSA,




= cnocobvl 2apaAHMUpOBanUs U QHHYIUPOBAHUA bponuposanus;
® 0CHOGHbIE (YUHAHCOBbLE NOKA3AMENU OeAMeNbHOCIMU OMENA,

= nOAUMUKY 63aUMOOeliCMEUs ¢ myp. onepamopamu, dazenmamu i
KOPNOPAMUBHLLMYU NAPIIHEDAMU.

- yenb peKiamHOU 0esMenbHOCMY, UCNONL3YeMOU OmeieM,

= PO AQOMUHUCTPAMOPA 6 NPOOBUINICEHUN U MAKCUMUSAYUY npooasic u
npuUbbLIU,

- ponL  AOMUHUCMPAMOpPA 6 npuobpemenuy NOANLHOCIMU  20CMA K
omenio;

* go30eiicmeue peknamuelx Mmamepuanos (Oyknemul, npaic-nucmet,
GusUmMIHbBIE KAPMbL, OQUYUANBHDLI CAUMm).

1.2. KolmuecTBO 9aCOB, 0TBOTUMOE HA 0CBOEHHE NPO(ecCHOHAILHOr0 MO/Ty ISt

Bcero gacoB 696 4yacoB

B TOM gHcie B HopMe IPAKTHYECKOHU MOArOTOBKH 478 gacoB
W3 sux Ha ocsoenre MJIK 550 gacos

B TOM 9HCIIE, CAMOCTOsTENbHAs paboTa 8 4acoB
KOHTpoJbHAs paboTa 12 gacoB

Ha IIPAKTHKH, B TOM UHCIE y4eOHYIO 72 gaca

¥ TIPOM3BOZICTBEHHYI036 4acoB
[TpomerKxyTogHAas aTTeCTAIMA I10 [IM 04 B dopme K3aMeHa IO MOTYJIO 6 JacoB

Pa6odas mporpaMMa IpodeCCHOHaTEHOTO MO I paspaboraHa:

Pa6odas mporpamMma IpodheCcCHOHaTEHOTO MO I paspaborana:

HA OCHOBE MPHMEPHON OCHOBHOH O0OpasoBareNbHOH MpPOrpaMMbl IO CIIELHATTbHOCTH
43.02.14 ToCTHHMYHOE 1eT0, 3APErMCTPUPOBaHHOH B DenepalbHOM pPeecTpe IIPUMEPHBIX
OCHOBHBIX 00pa30BaTENBHBIX IPOrpamMM CIIO 28.02.2022, perucTpalOHHBIA HOMEP: 11-41,
pexsusuthl pemenus @YMO o BKIIOICHUH [IOOII B peectp: mporoxon Ne 1 oT 28.06.2021r., ¢
yderoM IpodecCHOHATIBHBIX CTaHapTOB:

-33.007 « PykoBouTeIIH/YIIPABIISIONIY TOCTUHHIHOTO KOMILIEKCA/CeTH TOCTHHHILY,

YTBEP)KACHHOTO MPHKA30M MunucTepcTBa Tpyia u COLMANBHOM 3aIUThl POCCHICKON Denepanunt
or 7 mast 2015 r. N 282H.




2. CTPYKTYPA M COAEP)KAHUE MPOPECCUOHAJBLHOI'O MOAY.JISA
2.1. CtpykTypa npogeccHOHAJILHOr0 MOy 151

Koapi
npodgeccHoHanb
HBIX M 00IMX
KoMOeTeHI A

HaumeHnoBanust
pasnenoB
npodecCHOHANLHOTO
moayast”

O6pasoBaren
bHas
Harpyska,
4acoB

B T.4. B

dopme

NpaKT.
NOAroTOBKH

Vue6Hast HACPY3Ka 00yqAIOUIMXCS BO B3AUMO/CHCTBHH C NPENOAABATENEM, 4acoB

Yuye6uas narpyska na MIAK

Bcero
yueOHbI
X
3aHSATHH

B TOM 4YHC/Ie

nabopaTopHbie
padoThl U

npaKkTHYecKHe
3aHSITHS

KypcoBast
pabora
(npoexT)

KoucyabT
auuu

IlpomexyTo4
Hast
aTTecTauusi

I paKTHKH

YueOHas

IIpon3BoACTBEHHAS
(no npoduiro
CrenMaJbLHOCTH)
(ecnu
npedycmompena
paccpedomoyYeHHasA
npakmuxa)

CaMocTOsITeIbHA
s pabora
00yyarouXCcst

2

10

11

K 4.1. — 4.3.

Paspen 1.
BrinosHeHue paboT
I10 OpraHu3aliH
poJaxk
TOCTUHHYHOTO
IIPOIYKTa

492

334

460

310

24

IIK 4.1. — 4.3.

Pazpnen 2.
HuocTpaHHbIHA S3BIK
JUIsE CITy OBl
OpOHMPOBAHHKS K
PO
TOCTMHHYHOTO
npoJyKTa

90

36

90

36

YyeGuasi NPaKTHKA

72

72

72

Ilpon3BoacTBEHHAs!
npakThka (no
npoduiao
crneuMaJbHOCTH),
9acoB (ecau
npedycmompena
umoz06as
(KOHYeHMPUPOBAHHAR)
npakmura)

36

36

36

KoncynbTauuu 1o
M

IpomMexyToYHast
arrecrauusi no [IM

Bceero:

696

478

550

346

24

12

18

72

36
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2.2. TemaTHUeCKHil IJIAH U cojepsKaHue NPodhecCHoHaIbLHOro MOAYJIs (TIM)

HauMeHoOBaHHE pa3fesIOB H
Tem npodeccHoHaIbLHOI0

Copaepxanne y4eOHOro MaTepHasa,

naGopaTopHble paboThbI H NPAaKTHYECKHE 3aHATHS, BHeAYIUTOPHAS (camocTosiTebHASA) yueOHast paGoTa 08y4auHxcsl, KypcoBast

O06beM 4acoB

monyas (ITM), paboTa (npoexT) (eciu npeyCcMOTpPEHbI)
MEeX/IHCIUNIHHAPHBIX
kypcos (MIK)
1 2 3
Pazpesn 1. 492
MK 04.01 Opranuzauyst 1 KOHTPOJIb TeKyeH 1esTeIbHOCTH COTPYAHHKORB C/Tyk0bl GPOHHPOBANHSI H MPOAANK FOCTUHHYHOIO NPOAYKTA 492
Tema 1. 1. Oprapuzanust U Copepxranue
TEXHOJIOTUsI pabOoTHI CITyHKOBI 1. Po/b H MECTO 3HAHMI IO JUCUHUIUIMHE B TIPOLECCE OCBOCHUA OCHOBHO PO ecCuoHaNLHOM 06pa30oBaTebHON NPOTrPaMMBI 110
OpOHMPOBAHHA ¥ MPOJAX C CHEeIUANLHOCTH B cepe IpodecCHOHAILHON NeATETbHOCTH.
KJIMEHTaMH 2. KoutpossHas paGoTa (BX0AHO KOHTPOJIb)
3. Poub ciay:xGb1 OPOHMPOBAHUS H NMPOAANK B LHKJIE 006 c/TyKHBAHHUS FOCTEH.
4. Cnayx661 GPOHHPOBAHMS M MPOJAN: UEJIN, OCHOBHBIC (YHKIHH, COCTAB MepcoHana. 18
5. Kanajbl MPOAaK FOCTHHHYHOr0 NPOAYKTA.
6. IToxazaTesid OUEHKH AesITeJIbHOCTH rOCTHHHIbI.
7. COTpYAHHKH cJIyK0bl OPOHHPOBAHMS M MPOAAK: oG0P, TpeGoBaHKs, NPO(eCCHOHATBHBIE KOMICTCHIIMH, Ka4ecTBa,
HeoOXO0IUMbIe YCIIEIIHOMY TPOJABILY.
8. ®DyHKUUH COTPYAHHKOB B COOTBETCTBHH € HanpaBJeHusiVH paboTsl CITY2KODI.
9. O3pakoMJIeHHE ¢ Opranusanueii paboyero Mecra ciry06b1 OpOHHPOBAHHS H MPOAAK.
Tema 1.2. TexHoJIOrHA Copnepskanue
B3aMMOIEHCTBHS 1. PeueBble CTAHAAPTHI HPH OPOHHPOBAHHH H MPOJAKAX.
COTPY IHUKOB CIIYKOBI 2. Oprauu3anusi ¥ BeJieHHe NIeperoBopHoOro npouecca.
OpOHUpPOBaHMA M TIPOJIAXK C 3. IlowsiTve, Ueu, BHIbI NEPEroBoOpoB.
TOCTSIMU. 4. OcoOGeHHOCTU NEPEroBopPos Mo TejieOHY, STHKET Tes1e()OHHBIX TIEPErOBOPOB.
5. IIucbMeHHAst KOMMYHHKAIUS.
6. Mopenn Kpoce-KyJIbTyPHOTO NOBEICHHS B ouzHece.
7. TIpaBuna noBeJIeHHs! B KOHQIHKTHBIX CHTYAUHSAX € noTpedHTeIsIMM. 28
8. IloHsiTHE KJIMEHTOOPHEHTHPOBAHHOCTH.
9. Cosnanue Graropacnosioxenust (TyABHILY).
10. PadoTa ¢ pexjaManusiMi H OT3bIBaMH norpeduTeNei.
11. TIcHxoorHyYecKue MOJeJ M MoTpeduTeNbCKHX MOTHBAIHH.
12. TuObI HOKYNATETLCKHX MOTHBALMI H PeleHH.
13. Cmanoapm kauecmea obcnyycusanua Kpumepuu, oyenusaionyue Kauecmeo 6pOHUPOBAHUS HOMEDA.
14. Cmandapm npuema 3as160K H@ 6poHUposarUe no meneqQony.
CamocTosiTe/IbHasi padoTa )
[IpaBmia BeeHUs TeNe(OHHbIX [EPEroBOPOB U MOBCICHHA B KOH(IMKTHBIX CHTYallUsX ¢ POCTAMM NPU OpOHHPOBAHUHI
34

Tema 1.3 TeXHOIOTHUESCKUM

Copep:xanue

10




[HKJT 0OCITy>KUBaHUA TOCTEH
pu OpOHUPOBaHHHU U
opoJaxax

1. TexHOMOrHYECKHIi UK/ 00CTyKHBAHHUS rOCTEM.

2. Bpouunposanue. OnpejenaeHne H noKasarTeau OpoHHpOBAHMS.

3. Bujbl OpOHHPOBAHMS: FAPAHTHPOBAHHOE, HETAPAHTHPOBAHHOE H JBOJIiHOE.

4. W3yuenue cnoco0oB rapaHTHPOBaHHsI OGPOHHPOBAHHSI.

5. CnocoObl OpOHHMPOBAHHS MeCT B FOCTHHUIIAX.

6. WnaMBHIyaTbHOE, FPYNNOBOE, KOLIEKTHBHOE GPOHHPOBAHNE 1 HX 0c00eHHOCTH.

7. O3HAKOMIICHHE € OCJEI0BATEILHOCTBIO H TEXHOJI0rHell pe3epBHPOBAHUSA MECT B FOCTHHHIE.

8. Odopmiienue 3aKa3oB Ha GPOHUPOBAHHE HOMEPOB.

9. AJIFOpPHTM PaccCMOTpeHHs! 3asBOK. BHAbI 3asIBOK ¥ ICHCTBHSI 110 HHM.

10. ®opmbl, GIAaHKH 3asIBOK HA GPOHHPOBAHHE.

11. TloaTBepsKAeHus MPH FAPAHTHPOBAHHOM H HErapaHTHPOBAHHOM OGpOHHPOBAHHU.

12. Bujsl 0TKa30B 0T OpPOHUPOBAHHSL. AHHYJIALKA IIPH TapaHTHPOBAHHOM H HErapaHTHPOBaHHOM GpPOHUPOBAHKH.

13. Buasl onJiaThl OpPOHMPOBAHHS

14. ABTOMATH3HPOBAHHbIE CHCTEMbI YIIPABJICHUS B FOCTHHHALAX. PBIHOK aBTOMATH3UPOBAHHBIX CHCTEM YIIPABICHUS.

15. Coctag, PYHKIHA 1 BO3MOKHOCTH HHYOPMAUHOHHBIX U TeJIEKOMMYHMKALMOHHBIX TEXHOIOT I ISt obecnieyensi npouecca
OpPOHHPOBAHHS H IPOAAN.

16. O3HaKoMIeHHE ¢ TexHojoruei on-line 6GpoHnpoBaHHs.

17. Buabl H TEXHOJIOTHIO HCIIOJIB30BAHMSI IAKETOB COBPEMEHHBIX NPUKJIA/HBIX MPOrpaMM.

IIpakTHyecKHE 3aHATHS

NS G A NN

0.

T T T =)
LA WNN

~
2

17.
18.
19.
20.
21.
22.
23.
24.

Ogpopmnenue 3a160K Ha bponuposanue. ITucbmo-3a16Ka na Oponuposanue Homepa.
Odgpopmaenue 3aa6Ku Ha OpOHUPOGANUE HA QHZUIICKOM A3BIKE

Oopmnenue nucbma noOmeepdcoeHus GpoHUPOCAnU

Odropmnenue nucsMa noOMeepIICOeHUs GPOHUPOCANUA HA AHZIUTICKOM A3bIKE
O¢hopmnenue HANPagLeHUs Ha pasmenjenue

Odgropmnenue 2apanmuiinoz0 RUCOMA

Ogopmitenue 2apanmuiinoOz0 RNUCbMA Ha AHZNTUIICKOM A3bIKE

Ogopmnenue nepenodmeepicoenus OpoHUPOSAHUA

Ogopmnenue 61anHKa USMEHEHIIL 8 OPOHUPOSAHUU

Ogopmnenue omKasa ¢ pasmeuieHuu

Od¢hopmnenue omKaza ¢ pasmewienuu Ha AHZNIUICKOM A3bIKE

Ogopmnenue 3a16Ku Ha OPOHUPOGAHIE MeCm (®opma Ne 10-T)

Pacuem onaameyl 3a npojcueanue

H3yuenue u anaaus mpe6osanuii K 00CAyIcUgaiouemMy nepconany 20Cmunty KOHKDEMHbIX CUMYQUUAX.
Jlozoeopst ¢ mypupmamu

Tanon na 6ponuposanue. Ipumep. OcobeHHOCHU 3ANONHERUA.

B3aumoodeiicmeue 20CMUHUY, C PA3IUYHOIMU OP2AHUSAYUAMU.

CymMma KOMUCCUOHNIBIX myphupme.

Iodpazdenenue ciysicd Ha KOHMAKMHbIE U HEKOHMAKMIHbLE.

Melicmeus 20cmuHNYbL 6 CyHae eciu 3a6poHUPOGAHHbIE HOMEPQ OCHAIOMCA HYCHbIMIL.
OcHognbIe 0NICHOCHIbIE U NPOPECCUOHANDIbIE 00A3AHROCHEN nepConana omoena OpOHUPOSaAHUSL.
Pacnonocenue cnydicovt OpoOHUPOCAHUA.

Knaccuguxayus nepconana KOHmMAKMHbIX cyauco.

Tnodansisie KomnvlomepHvle CUCMEMbl OPOHUPOBAHUA.

66
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25. Cucmema pe3epeuposanusl.

26. Tpu eapuanma KOMRyIOmepHozo oponuposanus.

27. Paszpabomka modenu xomnemenyuil. Oyenxa 3¢phexmueHoCmu UCRONHEH U pabomyl RPOOAGYA-KOHCYILMAHMA
28. Cmpamezusa noge0enus ¢ KOH(AUKMHBIX CUMYAUUAX

29. Vuém ncuxonozuuecKux acnekmnog 6 00ciysicugatue Kuenmos.

30. Ilcuxozeomempuieckas KOHYEnyus 00CnyHcusanus.

31. Vnpagnenue uenoge4ecKumu pecypcamu.

32. Vpoenu KiuenmoopueHmuposaHHoCHu, no KOMOpbIM 06U2AEMCA KOMNAHUA.

33. Omnuyus Ka4ecmeennozo u npogheccuonanbiozo cepeuc

CamocTosiTesIbHasi padoTa
CocTaBleHue nepedrs 060opy 10BaHus CiryKObi GpOHMPOBAHKA U IPOJAXK.

Tema 1.4 OcobeHHOCTH
paboTeI C KIIHEHTAMH

Copnepxanue

. CerMeHTHPOBAHHE KIHECHTOB.

®opMHpOBaKNe U BeleHHe 6a3bl AaHHBIX.

OnpejeieHne eJeBbiX rpynn KIHeHToB.

IIporpaMmel JOSILHOCTH; KIIHEHTCKHE MepOonpUsITHSL.

Cxema paGoThl CIIEUHANHCTOB ci1yk061 OPOHHPOBAHHMS U MPOJAK C TypONEpaTOPaMH; KOPIIOPATHBHBIMK KITHEHTAMH, h(g
npojaxe KOHPEpEHI-yCIIyT. [TakeTs! yCIyT.

Bujsl 10r0BOPOB (COralIenHit) Ha OpoHHpOBaHHUE: O KBOTE MECT C rapaHTHeH 3aT0JHEHH, O KBOTS MECT ©e3 rapaHTUH
3aTIOHEHHS, O TEKyIeM OpOHUPOBAHNIH, AreHTCKHH.

7. TIpsiMble U HeNpsivbie KAHAJIbI OpOoHMpPOBAHHSA

8. IlpeseHTauusi ycjayr roCTHHAUBL.

9. VIeTo0JI0rNsi TOCTPOCHHs! M TIPOBEACHH ST NPE3EHTAUNM yCIyr rOCTHHHUUBIL.

10. TIpoaasku Ha BhiCTaBKaX, NPOBEJCHHE peKJaMHBIX AKIUHHA.

e

o

20

IIpaxkTHyecKHe 3aHTHS

1. Auaim3 GpOHUPOBAHUSI C MCII0JL30BAHHEM Tenedona, MIHTEpHETa M TyponepaTopa.

2. Auanu3 GPOHMPOBAHMS Yepe3 CaHThI oTelleil ¥ cHCTeMbl HHTEPHET-0POHHPOBAHMUSL.

3. Ananu3 GPOHHPOBAHMS Yepe3 UeHTPANLHYI0 CHCTEMY oponuposanus 1 GDS u npu HEnocpeACTBEHHOM 00LUEeHHH € FOCTEM

4. uausnayaabHoe OPOHMPOBaHHE € MCIOIb30BAHMEM npodecCHOHANBHBIX NPOrpaMm

5. I'pynnosoe 6pOHHPOBAHHE € HCNOIB30BAHUEM npogecCHOHANBLHBIX MPOrpaMm

6. KonnexTupHoe GPOHHPOBAHME € HCI0/Ib30BaAHHEM npodeccHoHaNLHBIX IPOrpamMm

7. BpoHupoBaHue OT KOMIAHMI ¢ HCIONb30BaHNeM NpodecCHOHATBHBIX NporpamMm

8. CocTap/IeHHe ANrOPUTMA MOCTPOEHHMsI H POBEICHUS NPE3EHTAUMM yCAYL FOCTHHHYHOIrO NMPEANPHITHS

9. opMUpPOBAHHE NAKETOB YCJIYI FOCTHHHALLI

10. KiineHTOOpMEeHTHPOBAHHOCTE B rocTHHHYHOM cepe: GopMHPOBAHHE H PA3BUTHE

11. ®opMUpPOBAHHE NPOrPAMM JOSILHOCTH KIHEHTOB

22

Tema. 1.5. JloxymeHTalHA
cIy>KObI OPOHUPOBAHMS U
TIPOJAXK.

Copnep:xanue

1. Bugsl 1 GOpPMbI JOKYMEHTAIMHA B AESITEILHOCTH cJ1yx061 GPOHHPOBAHMS H NPOAAK.
M3yyeHne NPaBUIl 3aN0IHEHH s 6/1aHKOB OPOHHPOBAHMSL.
Bujibl 3251BOK U [€HCTBHS ¢ HAMU. ITanbl paGoThI € 32asIBKAMH.

bW

CocTaB, GyHKIMH i BO3MOKHOCTH HCNO/IL30BAHMS uH(OPMANHOHHBIX H TEIEKOMMYHHKAUHOHHBIX TeXHOJIOTHil 1A
oBecIieder s pouecca GPOHUPOBAHKS | BEJICHHA €r0 IOKYMCHTAUHOHHOI0 obecreueHst.

OryeTsl o 6poHMpPoBaHuIo (O BEIIUIATE KOMMCCHIA, TI0 OTKa3aM B NPEJI0CTABJICHUI HOMEPOB, 110 COBEPIIMBIIMMCS CETKaM).

34
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o

KouTponsHas paboTa (omepaTHBHbIH KOHTPOJIb)

Bponuposanue CRATbHLIX Mecm (xocmenvroe pazmeujenue).

. Bponuposanue nomepa (20cmuHUYIOE pa3MEwenue).

9. Kapma OpOHUpPOGAHUA. Pexeusunivl, npaguia 0g)OpmieHus.

10. IToomeepoicoenue 0 GpOHUPOGAHUML.

11. Aemomamu3uposanHbie CUCHEMbl YRPAGTIEHUA 6 20CMUHUUAX.

12. Cucmema Hotel-2000

13. Cucmema «Mepuouan-1»

14. Komnviomephvle CUcmeMbl YeHMPaLU306aHioZ0 yHpagnenus 20CMUHUHbIM KOMNJIEKCOM.

15. JJononnumenbHble OREPayuu Internet. BosmoocHoCMs RPOCMOMpA nnana Homepa i nnaHa 20CMUHUYbL;
GO3MOJICHOCTTb 3aKA3A OONOTHUMENbHBIX YCIYe; 603MONUCHOCTIE O3HAKOMUMBCA C WIAHOM 20p00a U pabomoit
mparncnopma (mempo, aemobyc, makcu).

16. PbiHOK Q8MOMAMU3UPOSARHBIX CUCHIEM YRPACTCHUA.

17. Buowl u mexnonozus UCHONb306AHUA NAKEMOE COBpPEMEHHBIX NPUKNAOHBIX RPOZPAMM.

& N

Tema. 1.6 IleHoOOpa30BaHUE 1
[[eHOBas MOJIUTHKA
FOCTHHAYHOTO MPEANPHATHL

IIpaKkTHYeCKHE 3aHATHS 28
1. IpodeccuonanbHast aBTOMATU3HPOBaHHAsI MPOrpamMma. 3anonHeHune 6IaHKOB.

2. Brecenue u3MeHeHHi B 6JJAHKU NMPH HesIBKE U AHHYJSIUHH OPOHHPOBAHUS

3. TIpodeccronabHasi ABTOMATH3HPOBANHAS nporpamma. Co3aHue 0THeTOB 110 GPOHHPOBAHUIO H AHHYJISIUH.

4. @opMHupoOBaHHE IUIAHA 32T PY3KH HOMEPHOT'0 ¢donaa Ha eHb, COCTABJIEHHE rpaduKoB 3a€3/1a rocTei.

5. Buab! # popMbI JOKYMEHTAIMH B JeATelLHOCTH CIIyK0b1 OPOHMPOBAHMS H I[PO/IaX B 3ABUCHMOCTH OT ypOBIHSI

aABTOMATH3AUUH TOCTUHHIBL.

6. Odqpopmaenue ONaNKa 2apaHmMun opoHuposanua

% Ogopmnenue ONaHK06 noomeepcoenus npu He2apanmuposaniom OpOHUpOBAHUU

8. O¢popmaenue ONaAHKA OMMEHD Gponupoganus

9. Odpopmnenue O1anKa 2apanmu oponuposanus Ha AHZIUTICKOM A3bIKE

10. Odpopmnenue O1aHK08 nodmeepycoenus npu HezapaHmuposaniom Oponuposanuu Ha QHZIUTICKOM A3bIKE

11. Odpopmnenue O1aHKa OMMEHDL O6ponuUposanua Ha QH2JIUIICKOM A3bIKE

12. Odopmnenue onanKa usmeHenuii 6 6poHUpPOCaAHUU

13. Cocmas, (yHKUUU U 603MOICHOCHU UHPOPMAUUOHHBIX U meneKoMMYHUKAUUOHHBIX mexHonozuil 01

obecneyenusa npoyecca OpoOHUPOCAHUA.

14. Texnonozusn on-line 6poHUPOCAHUA.

Copepxanue L 20

1. IlenooGpasopanue: pacyeT UEHbI yCIyT. MeTOo/Bl pacueTa IeHbl TOCTHHIIHBIX yCIyT; yTpaBieHne MOX0aMH: OTTHMHU3ALIA

nenst; [lepeGpoHUpOBAHIC (oBepOYKHMHT): ONTHMH3ALIL obpema.

2. Ilena u Tapu¢ ynpapjeHne 10X0aamu (revenue management). ITonsTue Tapu(a; BapHaHThI Tapu@oB.

3. Ilena ot cToiiku (pUKCHPOBAHHAS lEHA, ruGxuit Tapud). [omsTue revenue management; 3ala4d ¥ HHCTPYMEHTE revenue
management; IPOrHO3UPOBAHHE.

4. Ddexmusnasn yena-noHAmMuUe, SHAUEHUE.

5. Memodsi pacuema Yenbl 20CIUHUYHBIX YCLyZ; ynpaenenue 00x00amu: OnMUMU3AYUA YEHDbL

6. Ananozosevie memoovl, UHMYUMUGHBLH Memoo.

7. Memoo0 HU3KUX YeH. Memoo 6bICOKUX UEH.

8. Menoo mapu@Hbix n1aAH06.

9. Vnpaenenue 00X00amu 6 20CHUHULHOM fusnece: KOHYENNYaibHble 0COOEHHOCHIL.

10. Ocobennocmu Men00a ynpasienus 0X00aMU 8 20CHIUHUYHOM Du3Hece.




_H—u»—n,—,:ﬁ—onmh:n 3aHATUSA

QU AW

N

8.

@aKTOphl, BAHUSIIOIIHE HA 1IEHO06PA30BAHHE FOCTHHHIHOIO NPEANPHSTHS.

OCHOBHbIE METObI HEH000PA30BAHMUS], HCTIOIB3YIOUTHECS] IPH ONPEe/IeHIH UEHbI FOCTHHHYHBIX yeayr
Bubl CKHIOK C LEeHbI, TPHMeHsieMble B TOCTHHHYHOM Ou3Hece.

HeueHoBble MAPKETHHIOBbIE PelIeHHsl, IPHMEeHsieMble B FOCTHHHIHOM OoM3Hece

Ioaxoae! K ONpexe/ieHHIo Tapu(pa roCTHHAYHOTO NPeANpUsITHS.

Tapudbl, NpEMeHsieMble B FOCTHHHYHOM OusHece

Cmpamezus 1. @oKycuposanue SHUMAHUA HA Uele NPU ypAGHOeHUeanu cnpoca u npednodicerus npoodyKma.

Cmpamezusn 2. Ilpu yenoobpasosanuu, 0colenno mexywiem, noOmpeOHOCmU pbIHKA AGNAIOMCA

OCHOgOROMGZAIOUAUMU.

9.

Cmpamezusn 3. Juppepenyuayus polnKa: 0Cyuwecmeniny npooasicu cnedyem He Ha 6CeM PblHKe, 4 6 0MOeCNbHBIX €20

cezMeHmax.

10.
11.

12.
13.
14.

15.
16.
17.
18.

Cmpamezus 4. Coxpanenue npooykmos u yciyz omeis 01 6onee 0opo2ux KiueHmos.
Cmpamezus 5. Ocro6oil 015 RPUHAMUA pewieHuil 00IICHA AGIAMbCA UCKNIOHUMENbHO 00CMOogepHAs U MOYHAA

ungopmayus o pelHKe.
Cmpamezus 6. Onpedenenie ROMpPEOUMENLCKOZ0 UUKNA Kac0020 u3 npoOyKmos omei.
Cmpamezus 7. ITocmoanHblil MOHUMOPUNZ U KOHMPOTlb UCRONB308ANHIA 6CEX UH-CHPYMEHINO0E Yeeudenus 00xX0008 omens.

Ananus noeedenyecKux Xapakmepucmux nompeoumenei ycuye.
Knrouegvre (pakmopsl, 6nusiouiue Ha 00xo0bt omens.
Texnonozuu MAKCUMU3AUUU 00X0008 HOMEPHO020 (oHOA OmenA.
B03M02jICHOCHI ORMUMU3AYUY 3AMPAm OMeA.

36

Tema 1.7 BzaumoneicTeue
CIyK0bI OPOHHUPOBAHUS H
HpOJ@K C APYTHMH CITyKOamu
TOCTHUHHIIBL.

CopaepxaHue

L.

2.
3.

4.

TIpHHOUILI B3AHMOAEHCTBHS CJTyK0bI GPOHHPOBAHMSI H NPOAAK ¢ APYIHMHA OT/EeIAMH FOCTHHHIBI. B3auMOIeicTBIE
Iy KOBI OPOHHPOBAHHA C TIOTPEOHTENAMH.

Buabl nepeaapaeMoiil HHGOpMALHH H KaHAIBI CBS3H.
PH(pOPMALMOHHBIE TOTOKH 1 A0KYMEHT0000POT MEKIY cayx60i GPOHMPOBAHMS M PO M APYTHMH OTACIaMH

rOCTHHHUIBL
IpaBusia MoBeJeHus B KOHPIMKTHBIX CHTYaUHsX C noTpe6uTesIsIMU NpH OPOHHPOBAHHU. Ommubxu oneparopa Io

GpPOHUPOBAHUIO.

H—ﬁm:h,—,:‘mn-h:m 3AHATHSA

14

1.
2.

NS

IpodeccHonanbHasi aBTOMATH3HPOBAHHAsI POrpaMma.
IIposepka 06HOBIsIOMIEHCst HH(OPMALIUH 110 GpOHHPOBAHMIO MECT H CIENHANLHBIM 3aKa3aM HA yCIyrH 1 COCTOSIHHIO

HOMepHOro (ouza.

ITpodeccHoHaNbHAasi ABTOMATH3HPOBAHHAs POrpaMma. Ilepenaya nHGoOpMALMH COOTBETCTBYIOLIHM cayx6am oresist 00
0COBBIX WIH JOTMOTHATEILHBIX TPeGOBAHMSIX TOCTeN K HOMepaM (ZOTOHATENbHAS KPOBAT®, OyKeT LIBETOB, HHOCTPAHHAL
npecca U povee) U 3aKa3aHHbIM YCITyTraM.

Paszpabomka crpyKmypul omens

Pewienue 3a0au «OuinoKku onepamopa no opoHUpOCAHUION.

Cocmaenenue 0pzaHu3QYUOHHOU CHIDYKMYPbl 20CHULHUIbL

Tepenaya HHQOPMALNH APYTHM CIIyKOaM oTeJist

CamocTosiTeTbHasi paboTa
Paspa6oTka 6J1aHKa OPOHUPOBAHS TOCTHHUIIbI HA MHOCTPAHHOM A3BIKC

14



Tema 1.8 Tendenyuu u
nepCreKmugsl paseumus
op2aHu3ayuU npoOadic
20CIMUHUYHO20 NPOOYKIMA

CopepxxaHue

1.

Wb

S @A

3

AHGU3 UCMOYHUKO8 CHPOCA 20CMUHUY

Pons u Mecmo opzanu3ayuu nPooa3c ¢ chepe 20CMUHULHBIX pCyz, KAK o0b0vexma uccnedo8anu.

Daxmopbl, eauAIOUUE HA COCMOAHUE U PA3GUNIUE OP2AHUAUNU npPodasic 20CHUHUYHOZ0 RPOOYKINA 6 Poccuu u pezuonax
Cogpemennyle meHOCHYUU PA3BUMUA HEXHONOZUU npoasic ¢ MUPOEOIl UHOYCHPUU 20CHIENPUUMCIEA

Coepemennble mMeHOCHYUU PA3GUMUS MEXHON0ZHU npooasic ¢ PO

Ilepcnexmuesl pazeumis Op2anu3ayuu nPOOadic 20CMUHUYHO20 NPOOYKIMA

KouTtpoabnasi pa6oTa (py0exHbIi KOHTPOJIb)

12

H——HNEEJQOZ:G 3aHsITHA

1. Hcenedoseanue 0CHOGHBIX MEPMUHO8 U ROHAMUIL OP2AHU3 AU npodaNc ¢ cpepe 20CMURUYIO20 Ou3Heca 66

2. O3naxomjeHue ¢ mpedosanuaMu K CReYUANUCHY RO MAPKEMUNZY

3. Cogpemennvie acneknvl ynpaseHus npoOadcamu 20CMuUnUinoz0 npooyxkma

4. H3yuenue 00NJICHOCHHOI UHCIDYKUUU MAPKEMO1024

5. Cocmasgaenue 00NNCHOCMHOW UHCIMPYKYUU MADKEMO1024

6. Iosuyuonuposanue poIHKa

7. Buiaenenue ocobennocmeri OKpyscaiomieii cpedsl npeonpuamus

8. Omauyue opzanu3ayuu TULHON RPOOACU 20CHUHUYHO-PECHOPAHHBIX yeayz om Op2aHu3auuu NPoOadNC mosapos u opyaux
6uo006 ycnye.

9. Hnoueudyanvivle 0COOCHHOCHU nompeoumeneil 20 CHIUHUYHBIX npoOyKmoe

10. IMompebumenu 20CHUHUYHO20 RPOOYKMA, ocobennocmu ux nosedenus

11. H3yuenue ocobennocmeil IU4HO NPOOAIICU 20CHIUHUTHOZO npodykma

12. Kananst pacnpocmpaHerus 20CHUHUYHO20 npooyxkma

13. Knioueeoii snemenn npooasic 20CMUHUUHOZ0 RPOOYKmA

14. Texnonozus u opzanu3ayUs TULHBIX RPOOAIHC 20CMUHUIHOZ0 npooykma

15. Cospemennbie MemoObl RPOOAd CU

16. Memoouueckue 0CHOG! U3YHeHUs OP2AHUAUUU AZEHNICKOU npoOasicy 20CMUHUIHO20 NPOOYKMA.

17. ®opmoi opzanu3ayuu U OCHOGHbIE HANPAGNICHUA HCCae)0eanuil a2eHMCKOl npooasicy

18. Onpedenenue Kpumepues 3 hekmugnocnu Op2anusayuu azeHmCKoil nPOOAdCU 20CMUHUYI020 NPOOYKMA

19. Hozoseop snommenma.

20. Opzanu3auus pacientos 3a npooaiHsie 20CHMUHULHbIE yCly2U

21. Pazmep azeHmcKou Komuccuu

22. Hsyuenue npoyedyp u onepayuii azenmcKoi npoOaNcu 20CHUHUYHOZ0 NPOOYKMA

23. @axmopbl, OKA3bIGAIOUAUE CIUANUE HA POPMUPOGAHUE UEH.

24. Hcnonvioeanue 4enossix CKUOOK

25. Buowl cKUOOK U HPUYUHBL UX RPEOOCHIA8IEHUAL.

26. Omauuumensuvie 0COGEHHOCMI KAHAI08 CObIMA

27. Azenmckuil 002060p

28. Cross-selling ¢ npoyecce npooaicu 20CIUHUYHBIX YCIlye

29. Cross-selling é npoyecce npooasicu 20CMUHUYLHBIX YCILYZ. Paspaéomxa npoyedyp u onepayuu

30. Mapkemunzogsle cmpamezuu, NpUMeHAEMbLE npeonpuUAMUAMU PASMEULCHUA 6 0eAMENbHOCMU Ha 6HEUHEM PbIHKe.

31. Paspabomxa meponpuamuii no cross-selling

32. Pazpabomka meponpuamuii no down-selling

33. Paspabomika meponpusmuii no up-selling
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Tema 1.9 Jlosinenocme Copepxanue 6 ]
KAUEHMOG U NPOZPavma ee 1. TyponepamopcKas 0esmenbHOCmb
nOGBIUECHIU. 2. Budvl 0pzaHu3ayuu npoOaic myponepamopa Ha pbIHKE 20CIMUHUYHO-PECHIOPAHIBIX yenyz
3. Covbim 2ocmuHUYHBIX RPOOYKHI06
IpaxTHYecKue 3aHsITHSI 78
1. Ipouedypul u onepayuu npooasic 20CHIUHUYHOZO npooyKma myponepamopom
2. Onpedenenue Kpumepues apexmugnocmu npooadic 20CIMUHUYHO20 npoOyKma myponepamopom
3. Cneyuduxa peKknamsl yciyz 20CHUHUKbL U 20CHUHUYNO20 RPOOYKMA
4. H3zyuenue npouedyp u onepayuil npooadicu 20CMUHHIH020 npooyKma myponepamopom
5. Kananvt cOblma 20CHUHUYHBIX YCIY2
6. IIpobnemvl Op2aHu3auuU npooadic 20CHUHUTHO20 npoOyKma myponepamopom
7. Buvibop cpedcme pacnpocmpanenus periamol i onpedenenue ux IPexmueHocmu
8. DopmyauposKa co0epilcans peKnamuolx Mamepuanos
9. Ienesvie KoHmMaxKmryle ayoumopuu u KnaccupuKkayus Kiuenmos.
10. Buviaenenue nompedrnocmeii yeaego zpynibl nompedumeneil Ha 20CMUHUYHbLE yelyl
11. Ocnosuble meHOeHUUY U MemoObl AHAIU3A IOANbHOCHU KAUEHMO6 MypazeHmcms u paspadomKa npozpammbsl ee noGbIHEHUA
6 chepe npoOAdC 20CMUHUUHO20 npoodyxkma.
12. Iogviuienue 10ANLHOCHU KIUEHMO8 MYPAZEHMCIE
13. Memoosl 3ppexmugnoi pabombl ¢ KIUEHMaMH
14. ITocmpoenue cucmenmbvl 10ATbHOCHU KIUEHIMOE
15. Cmpamezuu nogblteHUA TOANLHOCIU KIuenmos
16. Ananus ocobennocmeii nogedeHus nompebéumeneil yciy2
17. PaspabomKa npozpamel HOGbLUEHUA TOATLHOCHLL KAUEeHMO8 mypazeHmcme
18. Paspabomia npozpammbl ROGLIAEHUA npueneKamenIbHoCHL U docmynnocmu Yeayz 20CHIUHUTHBIX npeonpusmuil
19. Ilenegvie KOHMAKMble AyOUmMOpun U KAaccu@uKkayus KiueHmos nypazenmcems
20. Covim, cObIMO6AA RONUMUKA U KAHAT mosapoosudicenun Crmumyauposanue covima
21. [amp npagui npozpamm N0ANLHOCHU KIHEHMOE
22. Céop u ananus UHGOpMayul 0 yenax
23. Knaccupurayusa Kiuenmos myponepamopa
24. Ieneesie KOHMAKAIHbIE AYOUMOPUL
25. MemoOul ananu3@ OCHOGHBIX mendenyuii pazgumus npooadic 20CHUHUNI020 npPOOyKMa U 10ANbHOCHIU KIUEHMOE
myponepamopa
26. Pazpabomia npozpammbol ROGLIEHUA JTOANLHOCHI KUEH08 myponepamopa ¢ cepe npoodaic 20CHUHUUHOZ0 npooykma
27. Iocmpoenue cucmem HOANbHOCHIU KIUEHMOE myponepamopos
28. ®akmopul, cnocobcmeyiouque pactiupenuio nPoOyKMOGOIL NUHENHKU 20CHIUHUYHOZ0 RPOOYKMa U 6bIX00 npeonpuAmuil
PasMejeHus Ha CMeICHbIH PYIHOK MeQUUUHCKO20 U 0300POGUMENbIO020 MyPUSMA
29. Pazeumue pblHOYHO020 CezZMenma MeQUUUHCKO020 MypU3MA 6 20CHIUHUYTOM ousnece Poccuu.
30. Hunosayuonuvle memoovl obecneienus pocma npoOasic 20CMUHUYHBIX HPOOYKMOG U YCY2 HA CMEIICHBIX POIHKAX
31. «Check-Up» - npozpammbol
32. Memoodvl cezmenmanyuy
33. Ananu3 JcuznedesmeabHOCmu Z0CMUHUY
34. Memooul npooeudIceHus 20CIUHUHO0Z0 npooykma
35. Paspabomia npozpammol 1OANbHOCHU KAUeHmog myponepamopa
36. IIpozpammbl NOANHOCHIU KIHEHN06: NPUHKUTIb, XapaKmepucmuxu L




37. Ananu3 20CHUHUYHbIX RAKEMO8
38. ITpozpamma nOGHIUIEHUA IOANLHOCTIU PO3HUMHBIX KIUEHMOG
39. CocTaB/jeHHe AHAIN32 KAHAIOB CObITA FOCTHHHIHBIX yeayr

CamocTosTeabHasi padoTa
CocTaBJleHHe IPOrpaMMbl JIOSILHOCTH KITHCHTOB

PN LR LN

10.
11.
12.

O6s3aTe/bHAS ayANTOPHAs y4eOHast Harpy3Ka no KypcoBoii paGore

L{ens 1 3HaYeHHe KypCOBOH paboThI. TpeGoBanus K 0pOPMICHHUIO KypcoBoii paboThL.

Copepanue KypcoBoit paboTsl. Beenenue. OBOCHOBAHME BHIGOPA TEMBI, 00BEKT, PEAMET, e, 3afadH, METOLBL, IpaKTHIecKas 3Ha9UMOCTb.
IToxGop MaTepHaa IS BBIIIOTHEHUA KypcOBO# paGoTHL.

BhLIOTHEHNE TEOPETHIECKOit YaCTH KypcOBO# paboTs!. TeopeTHueckoe 000CHOBAHKE COCTOAHHA npoGIeMbl HCCIIEIOBAHMA.
IMonGop MaTepHana Ui BhITIOTHEHUST KypcoBo# pabotsl. Miccne1oBanue COCTOMHIA npo6IeMBl B COBPEMEHHOHN NMPAaKTHKe
TeHIeHIMY i [IepCTIeKTHBBI Pa3BUTHSA HCCIE/LyeMOi npo6IeMBl B FOCTHEHIHOM GH3HECe B P® u Mupe

BhITOTHEH e TPAKTHYECKOH acTh KypCOBOH paBoTHL. AHaJIH3 NPoGIeMbl HCCIEAOBAHUA Ha IpUMepe TOCTHHUYHOTO MPE/IPHATH.
PaGota ¢ TabMMIAaMH, 6JaHKaMH JOKYMEHTOB, CTATHCTHICCKIMHU JAHHBIMH, CXEMaMH

AHaJIi3 ¥ OLIEHKa MPAaKTHYeCKOTo MaTepuana 1o BHIOpaHHON TEME

Pa3paboTka peKoMEH/IaLHii 10 COBEPLICHCTBOBAHMIO OpraHm3aLyA CITyKObl OPOHHPOBAHHA M IPOAAN TOCTHHMYHOTO MPOXYyKTa
®opMAPOBAHUE BHIBOJIOB H IPE/UIONKEHHUIL 110 HccIIelyeMOoit TeMaTHKe

Odopmerye KypcoBoi paboThL.

TemMaTHKAa KypCOBBIX paboT

1. OcoBEHHOCTH CTPYKTYPHI JOTOIHATENBHBIX yCIyT B FOCTHHALAX JIEJIOBOTO Ha3HAUCHHUA

2. PacmmpeHue acCOPTUMEHTA YCIIyT CIIOPTHBHO — 03/I0pPOBHTENBHOTO HEHTPA Kak (akTop MOBBIIEHI KOHKYPEHTOCTIOCOOHOCTH FOCTHHHLEI
3 3padenue OHNAiH-OPOHAPOBAHKS. AHAIU3 TOCTHHHIL M Ty PHCTHUCCKIX xoMmIekcos Kpacuoaapekoro kpast, 0CyEeCTBIFOLIIK OHNaiH-OpOHHUPOBAHHE.
4. Apanm3 opraHu3anuu paboTsl cITy k0B GPOHMPOBAHHSA B TOCTHHHLE

5. CucTteMa GpOHUPOBAHUS TOCTHHHYHBIX YCIYT. BpOHMPOBAHHE - KAK BAKHBIH KaHal cObITa

6. Amanus Kanod u KOHPIMKTOB IpH GPOHMUPOBAHHH OCTHHIIHBIX yCIIYT, CTI0COBBI paspelieHns KOHPIHKTOB

7. Ananms paboThl CIyKObl OPORHPOBAHNA B FOCTHHHIC

8. KoMIBIOTepHbIE CHCTEMbI OPOHUPOBAHHS Ha MPENPUATHIX HHLyCTPHU FOCTENPHIMCTBA

9. Amnanus 3hdeKTUBHOCTH PabOTHI CcITy OBl OGPOHUPOBAHMS

10. OcoBEHHOCTH OpraHU3aLi paGoThl CITYXKOBI GpOHMPOBAHIS 3apy0eKHOr0 OTEI

11. B3auMOCBS3b CIIy kOBl OPOHHPOBAHKSA C APYTUMH ciryK6aMu OTe.

12. CraHmapThl Cily)KOb! GPOHUPOBAHMA: 3HAUCHHE, CONCPIAHIC, TIOPAZOK Pa3pabOTKH M Y TBEPHKACHHA.

13. TpeGoBaHMs K [EPCOHAITY cry 6b1 GpoHMpOBaHHs POCCHACKIX rOCTHHHUL 1 3apy6exKHBIX OTETCH.

14. JToroBOpHBIE OTHOMIEHHs TOCTHHHIL ¥ TYPONEPaToOpoB 1o BOMpOCcaM GpOHMPOBAHMS HOMEPOB HITH MECT B TOCTHHHIIE.

15. OcoGeHHOCTH GPOHMPOBAHHMA HOMEPOB Il MECT B TYPUCTCKHX KOMILIEKCAX ¥ TOCTHHHMIIAX, PACTIONOXKEHHBIX B KypOPTHBIX 30HAX.
16. HHTepHEeT-GPOHUPOBAHKE: MEXIyHAPOIHBIE 1 POCCHHCKHE CHCTEMBI OpOHMPOBAHHS.

17. PaspaGoTka HHPOPMALHOHHOTO MaTepuana i noTpebureseil 0 GpOHUPOBAHMH FOCTHHUHAIX YCIyT.

18. V3yuenue 0COGEHHOCTEN [PABOBOTO PEryIMPOBAHIA OHJIAH-OpOHMPOBAHMS B Poccuiickoit Oexepayu.

19. TIpoGieMbl 1 IePCNEKTHBEI HCTOJIB30BAHUA CHCTEM OpOHUPOBAHMS /IS MOBBIISHUA 3¢ GeXTHBHOCTH OOCITYKUBAHIS TypH3MA.
20. Mex/IyHapOJHbIe CHCTEMbI GPOHHPOBAHMAL.

21. Ananu3 0coOeHHOCTEH MOBEAECHUL noTpeOHTeNeH YCIyT.

22. Pa3paboTka NpaKkTHIECKNX pexoMenanmii 110 (popMUPOBAHIIO CIIPOCA Ha TOCTUHHYHBIE YCIIyTH

23. OmnpeJeneHue LeeBoro CerMeHTa noTpeduTeNeH TOCTHHHYHBIX yCIyT

24. OcoBEeHHOCTH O3UIHOHHPOBAHIS FOCTHHNHOTO NPOAYKTa.

25. Bei6Op CPEICTB paclpOCTPAHCHHA PEKIIaMbI B rOCTHHMYHOM OH3HECE

24
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26. ®opMHUpOBaHKE PEKIAMHBIX MAaTEPHATOB COCTMHHMYHOrO NPeANpHATHA

27. Apaun3 cafiTOB FOCTHHWYHBIX PETPYSATHHI I. Apmasup

28. IlpoBeneHue OLEHKH KOHKYPEHTOCTIOCOOHOCTH TOCTHHHIHOTO npeaIpUATAs

29. OpraBu3aLys peKITaMHON eATEILHOCTH.

30. CpezncTsa CTHMYIHPOBAHMA IPOAAK.

31. CrumMy/mMpOBaHie COBITa B CHCTEME MPOABIKCHIL TOBApOB H YCIYT

32. MapKeTHHroBblE KOMMYHUKAIHH: HX BO3MOKHOCTH ¥ BBIOOD B 3aBHCHMOCTH OT CTPATErAH MapKeTHHIa.
33. YnpasieHHe MHTErPUPOBAHHBHIMH MapKeTHHTOBBIMA KOMMY HUKAIHAMH.

34. TlepcoHANbHbIC POJAKH B CHCTEME MPOIBIKCHIA TOBapa.

35. Ouerka >dheKTHBHOCTH CPEACTB MPOABIKCHIA TOBapa.

36. YmpasieHre KaHamaMy pacipeieeHus B cUCTEME MapKEeTHHI2.

37. MeTtoapsl pa3paboTKu peKIaMHOTO OroKeTa.

38. MapkeTUHroBas JIOTHCTHKA.

39. MexyHapOIHbIA MApKETHHT.

KoHcyabTalHH 6
IIpomesKyTOYHast aTTecTauus B ¢dopme IK3aMeHa 6
Paszzea 2.
MJIK 04.02 VHOCTpaHHbI# A3bIK B cdpepe mpodeccHoHANbHON KOMMYHMKALMH s CITy>KOBI OPOHMPOBAHHA U IPOIANK 90
Tema 2.1 Opranasanys | Copepxanue
TEXHOJNOTHsI pabOTHI CITyHKOBI 1. Cayxoa 6ponuposanusi. CTpyKTypa. TlepconaJ.
OpOHHPOBaHMs U MPOJAX C 2. KomTpoasHasi paboTa (BXOHOH KOHTPOJIB)
rOCTSMH Ha aHTTTMHCKOM 3. Tlpoueaypa GpoOHHPOBAHMSI. OTpaboTKa JEKCHKH B IPOLECCe BEACHHs MAJIOTOB, CBA3AHHBIX C MPOLeXY POt OpOHHUPOBAHHA:
SI3BIKE MHOCTPAHHEIN TOCT X09eT HHAMBHLYATbHO 3aGpoHupoBath cebe HOMEP;
4. VHocTpaHHLIi rOCTH X04eT 3a0pOHHPOBATE HECKO0/JbKO HOMEpOB /Isi celsi i CBOMX Apy3eii B IPOLECCe OCY MECTBICHIA 12
3KCKyPCHOHHOM TOE3/IKH; MPE/ICTABUTENR HMHOCTPaHHOM KOMITAHAM X04CT 3a6pOHEPOBATH HOMEP KaTeTOpHH VIP 11 CBOET0
PYKOBOIMTEIIS;
5. TIpemcTaBHTeNb MHOCTPAHHOI KOMIAHUH X04eT 3a6pOHMPOBATH HECKOJILKO HOMEPOB /Il CBOMX COTPY/IHHKOB Ha BpEMS HX
KOMaHIMpPOBKH; IPEJICTABUTENb HHOCTPAHHOTO TYPHCTHYECKOTO areHTCTBa X04eT 3aGpOHMPOBATH HOMED UL CBOETO KITHEHTa,
6. TlpexcTaBuTe/lb MHOCTPAHHOTO TYPHCTHYECKOIr0 areHTCTBA X04eT 326 pOHMPOBATH HECKOILKO HOMEPOB /st CBOMX
KJIMEHTOB.
Tema. 2.2. Opraau3anis Copepoxanue
B3AMMO JeHiCTBHA 1. J{masiory ¢ rocTsi(MH NpH NpHeMe, PerucTpamim, pa3sMELICHHH 1 BHIHCKH HA anruickoM s3bike. PaccMaTpuBarOTCA
COTPYIHHKOB € FOCTAMH TIPH CIIeTyIOLHE CHTYallHH: 3a€3)KaeT MHOCTPaHHBIH rOCTh, KOTOPBIH GpoHupoBa cebe HoMep HHAUBHILY ATBHO,
npueMe, perucTpanuH, 2. 3ae3’KaeT rpynia HHOCTPAHHLIX rocTeii, KOTOpbie GpOHHpPOBaIH cebe HomMepa caMOCTOSITENLHO; 3ae3)KaeT PyKOBOAUTENIDL
pa3MeIleHur 1 BBIIUCKA Ha MHOCTPAHHOM KOMIIaHMH, U KOTOPOTO opranu3anus 3a6poHMpoBaa HoMep xateropuu VIP; 3ae3xaeT rpymnna CoTpyIHUKOB
AHTIINIICKOM SI3BIKE MHOCTPAHHO}M KOMIaHUH, JUI KOTOPBIX opranu3aLis 3a0poHHpoBaa HOMEpa Ha BPEMst X KOMAHJHUPOBKH; 3a€33KacT KITHEHT
MHOCTPAHHOTO TYPUCTHYECKOTO areHTCTRa, Ui KoTOpOro Typdupma 6poHUpOBaa HOMED, 3ae3KaeT IpyIa HHOCTPAHHBIX 12
TYpPHCTOB, ISl KOTOPBIX TypupMa 3apanee OpOHUpOBAIIA HOMEDA.
3. KouTpoabHasi paboTa (omepaTHBHDLIH KOHTPOJIb)
4 BbIe3KAET HHOCTPAHHBIIi rOCTb, KOTOPBIH GponmpoBa cebe HOMEp HHAMBHYATLHO; BBIE3KAET PYIIIa HHOCTPAHHBIX rocreii,
KoTOpble GpoHMpoBay cebe HoMepa CaMOCTOSTENBHO;
5. BbIe3KAET PyKOBOAUTEIb MHOCTPAHHO KOMIAHHH, /sl KOTOPOT0 opraHusalusi 3a0poHupoBaa HOMED kateropuu VIP;
BBIE3’KAET IpyINa COTPY/JHHUKOB MHOCTPAHHOM KOMITAHUH, [V KOTOPBIX opraHu3ai(is 3a6poHUpoBasla HOMEpa Ha BpeMsi UX KOMAHIMPOBKH;
6. BbIEKAET KIMEHT HHOCTPAHHOIO TYPUCTHHECKOI0 AreHTCTBA, AJIsl KOTOpOro Typdupma 6ponuposana HOMeEp; BbIE3KACT
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rpyIna HHOCTPAHHBIX TyPHCTOB, /UL KOTOPBIX typhupMa 3apaHee OPOHUPOBasa HOMEPA.

Tema 2.3. PeueBbie Copnepxanue
CTaH/apThl, HCIIOJIBE3YEMBIE 1. CocrapjeHue OTBETOB HA MUChMEHHbIE 3aNPOCHI HHOCTPAHHbIX rocTeil B CHTYallUAX:MHOCTPAHHBIN rOCTh MIIET, YTO XOHICT
npu OpOHHPOBAHUHU K HHIMBH/IYAJBHO 3a0pOHHPOBAT cebe HoMep; MHOCTPAHHBIM TOCTH IHMILET, YTO X04ET 3a6pOHUPOBATH HECKOIBLKO HOMEPOB s
npoA@kax Ha HHOCTPAHHOM ceBs 1 CBOMX Jpy3€il B IPOIecce OCYIIECTBICHIA 9KCKYPCUOHHOH TOe3/IKH;
A3BIKE 2. KourponbHasi pabora (pyGexHbIil KOHTPOJIb)
3. mnpeacTaBHTEb NUIIET, 4TO HWHOCTPAHHOI KOMIIAaHHM X04eT 326pOHHPOBATHL HOMEP KaTEropHH VIP 11 cBOETO
PYKOBOJUTEIS; 12
4. TpeACTABUTE]Ib IHUIET, YTO HHOCTPAHHOH KOMIAHMH XOT€T 326 pOHHPOBATH HECKOJILKO HOMEPOB ISl CBOHX COTPYAHUKOB
Ha BpeMs. HX KOMaHIUPOBKH;
5. npeicTABHTE]h HHOCTPAHHOTO TYPHCTHYECKOIO areHTCTEA [MLIET, YTO X0UeT 326 POHHPOBATH HOMEP /IS CBOET0 KIHEHTA;
NpeACTABATEh HHOCTPAHHOXO TYPHCTHIECKOI0 AreHTCTEA [IHIIET, YTO X04eT 3a0POHHPOBATE HECKONLKO HOMEPOB /UL
CBOWX KJIMEHTOB.
6. CocTaBjieHHe OTBETOB HA THCHMEHHbIE 3aTPOCH] HHOCTPAHHOIO PYKOBOACTEA CHTYAIMUSIX, CBS3aHHBIX ¢ OPOHMPOBAHIEM U
NpOIaKaMH.
IpomexyTounas arrectauns no MK 04.02 B popme 3K3aMeHa 6
KoHCcyabTauum 6
Yuebuast 1paKTHKa 72
Buasi padoT
L Oprauumsanus pabo4ero Mecra
2. Msyuenue uaTepdetica 1 Nopsijka HCIoNb30BaHIA CTIENHATM3HPOBAHHOTO IPOTPAMMHOT0 00CCTIeER s IS TOCTHHITHOTO P IPUATHS
3. Mcnob30BaHue TeX HITIeCKHX, TEIeKOMMYHUKaLHOHHBIX CPeICTB U rpoheccroHaNbHbIX TIPOrPaMM /UL NpreMa 3akasa i obecrieyenyst OpOHUPOBAHMS,
4. OgopmireHre OPOHUPOBAHIL C HCTIONB30BAHHEM tenedona
5. OdopmireHre OPOHUPOBAHHA C HCIOJB30BAHUEM WHTepHeTa H TyporepaTopa
6. O¢opmeH e GPOHIPOBAHMS YEPE3 CAUTEL oTenell U CUCTeMBI HHTEPHET-OpOHUPOBAHNA.
7 O¢opMyIeHIe HHIMBH/TyATEHOTO OPOHHPOBAHIL
8. IIpeocTaBieHIe rOCTAM HHGOPMALHK O HAIIMTHH CBOGOIHBIX HOMEPOB 3aIPOIIEHHOM KaTerOpUH Ha TpeGyeMblii IEPHO/ U HX CTOMMOCTH
9. O¢opMIIEHHE TPYITIOBOTO, OT KOMIAHUMH U KOJUICKTUBHOTO OpOHMpPOBAHUS
10. BHeceHui H3MeHeH T B THCTHI 0KMIAHAS 1 0QOPMIIEHHE 3asBOK Ha PE3CPBHPOBAHIC HOMCPOB
11. TIpemocraBneHyue rocTaM HHOOPMAUHI 00 yCIOBUAX aHHYJIAIMH OPOHAPOBAHMS U BOIMOXKHBIX mTpadHBIX CAHKIUAX
12. BHeceHHe IOTIOTHATELHOM HHOPMAIIAA B 3aKa3 Ha OPOHUPOBAHHE
13. OdopmIieHHe CYETOB Ha TIONHYIO W YaCTUIHYIO NPEAOTIIATY TIO/ITBEPIKACHHE O PE3EPBHPOBAHAN HOMEPOB
14. O¢opmaeHue OIaHKOB, BHECEHHE H3MeHeHu B OJIaBKK IPU HesBKE, OTMEHE M aHHYJLIIMH OpOHMPOBAHHS
15. OTchexuBaTh ¥ IPOBEPSITH 0OHOBJIAIOLILYIOC MH(OPMALHIO 10 GPOHMPOBAHHUIO MECT 1 CIICIMATLHEM 3aKa3aM Ha yCIIYTH ¥ COCTOSIHHIO HOMEPHOIo ¢onma.
16. IlepenaBath HHPOPMALMIO COOTBETCTBYIOUINM cimyx6am oTens 06 0COObIX MK JOTOTHATEbHBIX Tpe6OBaHMAX FOCTEN K HOMEpaM 1 3aka3atHbiM yciyram
17. KOHTpOIb HaJl Mepejaueii He3aGpOHHPOBAHHBIX HOMEPOB AL IPOANH B cIy>k0y MmpHeMa 1 pasMeLleHus
18. Co3panue 0TYETOB 10 OPOHHUPOBAHHIO
19. OTCHeXUBATh ¥ MONyYaTh 0OPATHYIO CBA3b OT COOTBETCTBYIOMIHX cIry>x0 oTels.
36

IIpou3BOACTBEHHAS IPAKTHKA
Buasl pagoT

Py e U9 8 e

O1paboTKa HABBIKOB PaGOTHI ¢ MPO(ECCHOHANLHBIMM NPOrpaMManH M UX MOJLYJIIMH;

OT1paboTka HaBBIKOB MHOPMUPOBAHM noTpeOUTeNA 0 BUIAX yCIyT M MpaBHIiax 6e30ITaCHOCTH BO BpeMsI IPOKUBAHUSA B TOCTHHUIIC
BbIIOHEHHE KaTbKYJIAIIH CTOMMOCTH yCIIyT TOCTHHMYHOTO NPEIpUATHA I roTpebuTene

CocrasJieHue 1 06paboTKa J0KyMEHTaIUH 1O 3arPy3Ke HOMEPOB, OXKHUACMOMY 3ae31y, COCTOSHIIO HOMEPOB, HAUHCIICHILIM.
BHINOHEHEE [IOPYIeHHii PyKOBOIUTEIS 110 00CYKACHHIO JeTaneil JOroBOpa ¢ KOHTpareHTaMu 1 MOTPEOUTENAMU
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6.

CocTaBlIEeHUAE MTPOEKTA JIOrOBOPOB B COOTBETCTBHH C MPUHATHIMH corjlalmeHus MK

7. OrpaboTKa HABBIKOB 3aKITIOUEHUs IOTOBOPOE B COOTBETCTBHH C IPHHATHIME COTJIAMIEHIAMHU.

8. Tlpuem 3asBKH HA Pe3epBHPOBAHNC HOMEPOB (o Tenedony, daxcy, HuTepHeTy, 1€PE3 JIEHTPANBHYIO CHCTeMY OpOHMpOBAHHA H GDS, mpu HEmocpeACTBCHHOM
OGIIEHHH C FOCTEM) Ha PYCCKOM H HHOCTPAHHOM A3LIKE

9. IIpeocTapyieHHe rocTiIM H(OpPMALIE O HATHYHY CBOOO/IHBIX HOMEPOB 3anpOLICHHON KaTeropuy Ha TpeGyeMmblii IEPHOJ U X CTOMMOCTH

10. IIpepocTaBeHue rocTsIM unbopMaImy 06 0CO6EHHOCTAX PasTHIHbIX KaTeropuii HOMEPOB H YCIOBHSX PE3CPBHPOBAHIA HOMEpOB B 0TeJe

11. N opMHupOBaHHE TOCTS 00 yCIOBHAX AHHYIAIUK GPOHUPOBAHMS U BOSMOXKHBIX mrpadHBIX CAHKIHAX

12. OdopmiieHre IPUHATBIX 3a4BOK Ha pe3epBHpPOBaHHE HOMEPOB

13. OdopmIieHHE BU30BOI NOANEPKKE U 3a7BOK HA TOATBEPIKACHHE ¥ aHHY IO OpOHMPOBAHHSA

14. Od)opmIIeHHE CUETOB HA TIO/IHY0/4aCTHYHYIO TIPEJIOMUIATY 1 NOATBEPXACHHS 0 pe3epBUPOBAHIN HOMEPOB

15. Brecenye H3MEHEHHI B 3aKa3 Ha 6pOHMPOBAHIE

16. KomnTposs HaJl epeayeH He3a0pOHUPOBAHHBIX HOMEPOB UL HPO/IAXH B cmy 0y IpueMa u pasMeleHIA

17 OtpaboTka HaBHIKOB HCTIOH30BAHMA TeXHUIECKHX, TEIEKOMMYHUKAIMOHHBIX CPE/ICTBA 1 npodeccHOBANBHBIX IIPOTPaMM AL pacdeTa U BBIIHMCKH rocrei

18. OtpaboTka HaBBIKOB HAYUCIICHIA 1 OCYIIECTBJIEHNsS PacueToB C roCTAMA

19. Odopmierre OyXranTepcKix A0KyMEHTOR 110 KaCCOBBIM ONEparisIM.

20. OtpaboTKa HaBBHIKOB HCIONB30BAHMT TEXHUK H npueMoB (P HEKTHBHOTO OGIEenHUs ¢ TOCTSMH, JeNOBbIMY NapTHEpaMit 1 KOJUIEraMi C MCTIONIb30BaHUEM IPHEMOB
caMOperyJIIHE NOBEeCHHs B IPOLIECCE MEXKITHIHOCTHOIO OOIIEHHA.

IIpoMesKyTOYHAsE ATTeCTAHs [0 IIM B (hopMe dK3aMeHa [0 MOAYJIIO mwm

Bcero
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3. YCJIOBUSI PEAJMBAIIMM TPOTPAMMBI IMPO®ECCHOHAJBHOI'O
MOJIYJIS

3.1. s peanu3auuy NporpaMmbl NpodeccHOHATBLHOr0 MOy  MPEXy CMOTPEHEI
cleyIonpe crenraibibie HOMemeHus:

Peanm3alis IPOrpaMMBI TIPe/IoIaraeT Hammdue yaebHoro kabuaera - CTOMKA
GPOHMPOBAHUS U IIPOJAXK TOCTEH C MOJYIIEM OH-JIAHH OpOHUPOBAHUS.

OGopyaoBanue y4eGHOro Kadunera u padoIHux MecT KabuHeTa:
- TI0CA0YHBIE MECTa [0 KOJNHUYECTBY 00ydYarOImuXCst;

- paboyee MECTO IIPeIio/1aBaTess;

- DKpaH, TIPOEKTOP, MarHUTHAS TOCKa;

- TUIaKTHYECKHE TT0CO0MS;

- IporpaMMHOE 00eCIIeYeHHE;

- KOMILTEKT (hopM, O6TaHKOB 1Ig OPOHUPOBAHUS;

- BEZICOQUIBMBL 110 Pa3IMYHBIM TEMaM.

OGopy/ioBanue Ja60pPATOPHM M PAd0oYMX MeCT J1abopaTOpHH:

— KOMIIBIOTEPHl Uls OCHAImeHHs pabodero MecTa Mpenofasareii M
00yJaroImuxcs;

— TexHUUeCKUe ~ YCTpOMCTBA Uil ay[HOBH3YalbHOTO  OTOOpaKEHHMS
nHOpMaLIKH;

- ayMOBHM3yalbHBIE CPECTBA 00y YCHHUS;

— MHTEPaKTUBHAS JI0CKa,

— MPUHTED Ja3ePHbIH;

— CKaHep;

— TenedoH;

— JIOKaJIbHAas CETh;

— MOIKITIOUeHHE K IobansHoi cetu MHTEpHeT;

— npodeccruoHaNbHbIE HHPOPMAIMOHHBIE CHCTEMBI Fidelio, Hogatex, Libra.

ObopynoBanue y4edHOro KabuHeTa HHOCTPAHHOTO SI3bIKA!
- TI0CA0YHBIE MECTA TI0 KOIHIECTBY 00y JaronuxCst;
- pabouee MECTO IPEToIaBaTeILs;

O6opynoBanue JHHraGpoHHOH J1A00PATOPHA HHOCTPAHHOIO S3bIKA:
- KOMIILIOTEPHBIE MecTa 00y JarOIIHXCsT;
- KOMITGIOTEPHOE MECTO IIPEroIaBaTells;

TexauuecKue cpeicTBa 00yueHus THHrahOHHOM J1abopaTopuu: JTHIEH3HOHHOS
nporpaMMHOe obecriedeHre, My IbTUMEANHHBINA IIPOEKTOP, KOMILICKT 00y9aroux JUCKOB,
S0P, XK manensb, KOJTOHKH.

B xabuHeTe HHOCTPAHHOTO S3BIKA OJDKEH OBITH IOHBIA KOMILICKT CPE/ICTB o0ydeHus B

BHJIe Y4eOHBIX KHMT [UIsl Kypca HHOCTPAHHOTO A3bIKa IO IPOrpaMMe TAHHOTO THIIA yaeOHOTO
3aBeJICHHS:

- yae6HEKY (10 KOIMYECTBY 00yJarOIMXCs B TPYIIe);

- CIOBApH (IBYSA3BIYHBIE, [0 KOTHYECTBY 00YYAIOMMXCS B IPYIIIIE).

B xabuHeTe HEO6XOIUMO TIPELyCMOTPETh HOCTATOIHBI KOMIUIEKT METOMIECKOH
JUTEpaTyphI s MPEIoaBareis, BKIIOYAIONUH Cel[HalbHy 0 METOIUIECKY IO IUTEPATy Py,
IIPOTpPaMMBI 06y YeHH s HHOCTPAHHOMY A3BIKY B JIAHHOM Y4eOHOM 3aBEICHHH, CIIPABOIHYIO
JIETEPATypy THHIBECTHYECKOTO XapakTepa, 00pa3oBaTebHbIi CTaHAAPT 10 HHOCTPAHHBIM
SI3BIKaM, ITacopT KaObuHeTa.

Peanm3ariist IporpaMMbl MO JIs IIPEATIoNaraeT 00a3aTeIbHyI0 yIeOHyIO I
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IPOM3BOJICTBEHHYIO IIPAKTUKY, [IPOBOTUMYIO KOHIIEHTPUPOBAHHO.
OGopy/oBaHue M TEXHOJIOTHIECKOE 0CHAIeHNE PaboIuxX MecT:
—aBTOMATH3UPOBAHHOE pabouee MecTo PabOTHUKA CITyKObI OpOHUPOBAHHS;
—IporpaMMEOe obecredeHre IpoHeCCHOHATEHOrO Ha3HAYEHHUS.

IIpu mpoBeeHUH TPAKTHIECKUX 3aHATAN B PaMKaX OCBOCHHA
mesxrucnmmiraapaoro kypea MJIK 04.01 «Opranusarys JesTeIbHOCTH COTPY AHMKOB CITy KOBI
6POHHPOBAHKS U IPOJAXKY B 3aBUCHMOCTH OT CIIOKHOCTH H3YJaeMOM TEMbI X TEXHAICCKIX
YCIOBHI BO3MOJKHO JIENIeHHE YIeOHO IPYIIIbl Ha IOATPYIIIEL

3.2. UudopmanuonHoe ofecnedeHne peaj3aiui NporpaMmmal

JIns peanusaliuy IporpaMMel OHOIHOTEUHBIH QOHT TEXHHKYMa UMEET IeUaTHBIE 1770%0)18
3JIEKTPOHHBIE 00pasoBaTelbHbe H HHOOPMAIMOHHBIE DPECypChl, I MCIOJB30OBAHMUA B
06pazoBaTenbHOM IPOIECCE.

3.2.1. IleyaTHbie N3JAHUA

1. Tonuaposa T.A. Aurmmitckuii sS3BIK UL roCTHHEUHOTO Gusneca = English for the hotel
industry.,: yuebroe mocobue s CIIO- 12-e u3n., crep. — M.: UL «Axagemus», 2018 —
144 c.

2. AHIIO-pYCCKHil, pyCcCKO-aHIIHICKHi coBapk., Mronnep B.K. — Mocksa: M31aTeibcTBo
ACT, 2021 r.- 416 c.- (TTomysIpHEIHA CIOBaph).

3. Tloramosa H.JI. Oprasusamus ¥ KOHTPONb TEKyIIeH IesTelTbHOCTH PAGOTHUKOB CIIy KO
06CITy)KMBAHMS M SKCIUTyaTanii HoMepHoro donja, M.: Axanemus, 2017.

3.2.2. DaexkTponHbIe H3AaHU (ITEKTPOHHBIE PecypChbl)

1. Exuna M.A. Opranusanuss ¥ KOHTPOIE TEKyIIeH NeATelbHOCTH PabOTHHKOB CITy XKOBI
npuema U pasmernenus, M, A, 2018 (www.academia-moscow.ru)

3.2.3. JlomoJiHUTEeIbHbIE HCTOYHHKH

1. Opranusauyst 06CITyKUBAHASA B TOCTHHHMIAX W TYPHCTCKHX KOMIUIEKcax., CopokuHa
A.B.: yue6noe nocobue, M.: Anmbda-m, 2017, 304 ¢

2.BusHec-Kype anrymiickoro sspika. CroBaps-crpaBodnuk, boraukuit 1.C., [llokaHoBa
H.M.- 5-e m311., Henp., Kues, 000 «HI1 Jloroc-M», 2016, 352 c.

3. Arrmmitckuit s3eik.Cepsuc 1 TypusM, koponesa H.E., yuebroe nocobue, 5-e¢ U3,
Pocros, ®ennke, 2011, 407, (Briciee o6paszoBanue)I[SBN 978522218012

4. ABTIIO-pyCCKU, PyCCKO-aHTIMUCKHE ClIoBaph € IPaMMaTHYCCKAM IIPHUIIOKCHUEM.,
Miromnep B.K. — Mocksa: « Ctanmapry, 2019r.- 640c.

5. AHIJIO-pYCCKHif, pyccKo-aHryMifckuii cioBapb. Cospemennas pepaxiws 120 ThIcsd
c10B., Mronnep B.K. — Mocksa: «Craamapt», 2020 r.- 832 c.
Kypuaabi:
XKypnan «ocrunmynoe neno»2016
Kypuan «Cocturnanoe aeno»2017
Kypuan «ocruananoe aeno»2018
Kypuan «ocrurnanoe xeno»2019
XKypuain « MHocTpaHHBIE SI3bIKH B mKojey» 2016
XKypuan « MHOCTpaHHBIE SI3BIKH B mKoIe» 2017
XKypuan « Muoctparssle s36Ikd B mKone» 2018
XKypuan « Urnocrpansble s36IKH B mKoae» 2019

00 =1 Oy W il | =

3.3 Opranuzanus 00pazoBaTeJILHOr0 nMpouecca

Opranmzamusa  00pa3oBaTeNBHOrO Ipolecca IO  MpOo(GecCHOHAIBHOMY — MOJIYJIEO
ocymecteisercs B coorBerctBun ¢ ®I'OC CIIO mo cmenuambHOCTH, ¢ pabounM yueOHBIM
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[LIAHOM, TIPOrPaMMOH IPOGECCHOHATBHOr0 MOy, C PaCIHCAHHEM 3aHATHI; ¢ TpeOOoBaHMIMHU
K pe3yIIbTaraM OCBOCHHs TPO(ECCHOHATEHON0 MOy LS. KOMICTEHIM, MPaKTHIECKOMY OIBITY,
YMEHHAM U 3HAHUAM.

B mpolecce OCBOCHHS MOJIyJisl HCIONB3YIOTCS aKTHBHBIC M HHTCPAKTHBHBIC bopmbl
IIPOBENIEHUs 3aHATHH C IPUMEHEHHEM OJIEKTPOHHBIX 06pa3oBaTeNbHBIX PECYPCOB: IEIOBBIE
HTPHI, aHATH3 IPOU3BOCTBEHHBIX CUTYalllH, U T.IL. B COYCTAHUH C BHEayIUTOPHOU paboToi /st
(hOPMEPOBAHUS U PAa3BATHSA OGIIEX A IPOPECCHOHAIBHBIX KOMIIETEHIUH CTYIEHTOB.

CTyHeHTAM OpraHU3yeICs CaMOCTOATeNbHAas paboTa  CTYACHTOB TOX  YIpPaBIICHHEM
IIpeIIoiaBaTes i IPeIOCTaBIISETCs KOHCY IbTAIHOHHAs [IOMOIIE.

VueGHast ¥ IPOH3BOJICTBEHHAS IIPAKTHKH 3aBEPIIAOT 00ydICHHUE podecCHOHATIBHOTO
MOJIYJIsL ¥ TIPOBOJSTCS KOHIIEHTPUPOBAHHO.

O6s3aTelIbHEIM YCIOBHEM JIOIyCKa K IPOM3BOJCTBEHHOM IIPAKTHKE (mo mpodmmo
CHIENMANBHOCTH) B paMKaX MpodecCHOHAIBHOIO MOJIYJIS ABJISETCA OCBOCHUE yueOHOW IPAKTUKH
JUT TOJyYeHHs IEPBHYHBIX NPO(YECCHOHANBHBIX HABBIKOB B paMKax mpodeccHoHaIBHOTO
MOYJIIA U c/lada 9K3aMeHa I10 MeXXMCIHILIMHAPHOMY KypCy.

I[IpodeccHOHANBHBI MOTYNb CYMTACTCS OCBOCHHBIM IIPH  YCJIOBHM  IIONyHYCHHA
ITOJIOKUTEIHHOMN OLEHKH Ha dK3aMeHe (KBaTH(OHKAITMOHHOM).

3.4. Kagposoe oGecnedenne 00pa3oBaTeIbHOI0 npouecca

TpeGoBaHMs K Ka[POBBIM YCIOBHSM Pean3aliiy 00pasoBaTeIbHON IPOrPaMMEL.

Peammsanust  06pPa30BATENBHON  IPOrpaMMBl  OOECHEUMBACTCA ~ PYKOBOUIIIMME 1
[e[ArOTMYeCKUMH  pabOTHHKAMH — 00pa3oBaTeNbHON — OpraHM3aluM, a TakKe JHIaMH,
IIPUBIEKAEMBIMA K pealn3aluy 0oOpa3oBaTe/bHOM IPOrpaMMbl Ha YCIOBHAX TPaXXIaHCKO-
[IPaBOBOTO JOTOBOpA, B TOM HHCIE U3 HHCIA PYKOBOXMTENSH H paGOTHUKOB OpraHU3AIAH,
JeATENBHOCTh KOTOPHIX CBS3aHA C HAIPABJIEHHOCTHIO —pealH3yeMOoH 06pazoBaTeIbHOM
IIPOrpaMMBI (MMEIOIIHX CTaXX paboThI B TAHHOH IpoecCHOHAIBHON 00IIacTH HE MEHee 3 JIeT).

KBanu(uKamus MeIarorideckuX paGoTHHKOB 00pa30BaTEIbHON OpraHU3alliy JIODKHA
oTBeuaTh  KBaIM(QHKAIMOHHBEIM  TpeOOBaHHSAM,  yKa3aHHBIM B KBaJIH(hHKAITHOHHBIX
CIpaBOYHUKAX, ¥ (M) IPO(ECcCHOHATBHBIX CTaHApTaxX (TIp¥ HATTHYUH).

[emaroruueckue  pabOTHUKH  IOYy9alOT  JOIOJHHTEIHHOE npodeccrnoHanbHoe
oGpa3oBaHye TI0 IPOrpaMMaM TIOBBITEHNAS KBAMQHUKAIIH, B TOM YHCIE B (opme CTaKUPOBKH B
OpraHM3alaX  HampaBjCHHE  JCATEIHHOCTH KOTOPBIX COOTBETCTBYeT  0OIacTH
IpOdeCCHOHATBHON eI TeNFHOCTH, YKa3aHHOH B IyHKTE 1.5 macrosmero ®I'OC CIIO, ue pexe
1 paza B 3 rozia ¢ y4eTOM PaCIIMPEHN CIIEKTpa po(heCCHOHATBEHBIX KOMITETCHITHH].

Jons HeJarorudeckux paGOTHUKOB (B NPHBEICHHBIX K MEIOYMCICHHBIM 3HAYCHUIM
CTaBOK), 0GECIIEUHBAIOIINX OCBOCHHE 00YJArOIMMHUCS IPO(ECCHOHATBHBIX MOTyJIeH, IMEFOIIMX
OIBIT JEATEIHHOCTH HE MEHee 3 JIeT B OpPTraHM3alMsX, HAIPABICHHE NEATEIHLHOCTH KOTOPBIX
COOTBETCTBYET O0ONMAcTH TpodecCHOHATBHON MEATeNbHOCTH, YKa3aHHOH B IIYHKTC 1.5
Hacrosmero ®I'OC CIIO, B obmeMm uMcie IeJarorMYecKuX PabOTHHUKOB, PEAU3YIOIHX
06pa30BaTeNbLHYIO IPOrPaMMY, IOJDKHA OBITh HE MEHEe 25 IPOLIEHTOB.
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4. KOHTPO.JIb n OIIEHKA PE3VJILTATOB OCBOEHMUS
MMPO®ECCUOHAJBHOI'O MOJIYJIS (BUJTA IMPOPECCHUOHAJBHOU
JEATEJBLHOCTH) ,

Kon 1 HauMeHOBaHMe PO eCCHOHANBHBIX Metopl OLIEHKH Kpurepun OMEHKH
7 OBLIMX KOMIIeTeHIHH, HOpMHUPYEMBIX B (yKa3BIBAOTCS THIIET
paMKax MO LI OLIEHOYHBIX 3a/[aHui U
UX KpaTKue
XapaKTEPUCTHKH,
HaIpUMeD,

IpaKTHIECKOE 3a/[aHue,
B TOM 4HCJIe POTIeBast
Urpa, CUTyalOHHbIE
3aJ[a4 ¥ JIp.; IIPOEKT;

HK3aMEH, B TOM YHCIIE —

TECTUPOBAHUE,
cobecemoBaHIe)
[IK 4. 1. IInanupoBarh MOTPEOHOCTH Tectuponanue 75% mpaBUIIBHBIX
cImyK0B1 OPOHUPOBAHUA U IIPOAAK B CobGecenoBanue OTBETOB
MaTepUaIbHBIX PECypcax U IepcoHae Dx3ameH Omenka mmporecca
Ornenka pe3yJbTaToB
Poneras urpa DKcIepTHOE
CuryanuoHHas 3a1a9a HaOIIOICHHE
IIpakTideckas pabora Orenka mpoiecca
Onenka pe3yJIbTaToB
ITpakTudeckas pabora DKCIIepTHOE
HaOMmoIcHUE
OK 1 Bri6upats crocoOsl pereHus 3a1a4 TecTtupoBanue Onenka pe3yJbrara
npodeccroHaIbHOH ASSTeIBHOCTH, Curyanuonsas 3afada | OueHka pesybrara
[IPAMEHHTENBHO K Pa3IMYHbIM KOHTEKCTaM | Ponesas urpa Ornenka mpoliecca
OK 2 Ocy1mecTBIATh IOUCK, aHAIN3 A CobecenoBanue OreHKa pe3yibTara
MHTEPIIPETAINI0 HH(QOPMAIUH, Curyanponsas 3afada | OueHka pesyibrara
HeoOXOAMMOM IS BBIIOHCHUS 3a1aY Ponepas urpa Onenka mporecca
1podecCHOHATBHOM ASSTCIBHOCTA
OK 3 ITnanupoBaTh U pean30BBIBATE Cobece10BaHHE Onenka pe3ylbTara
cobcTBeHHOE PO ecCHOHATBHOE U Curyanponsas 3afada | Onenka pesynbprara
JIMYHOCTHOE Pa3BUTHE PoseBas urpa Omuenka mpoiecca
OK 4 Pa6otats B xoiuektuse 1 komanne, | CobeceroBanue Orenka pe3yabTaTa
5} EKTHBHO B3aHMOJIEHCTBOBATD C CuryarmonHas 3amada | OueHka pesynprara
KOJLTIEraMH, PyKOBOACTBOM, KIIHEHTAMH. PoneBas urpa Ouenka mporecca
OK 5 OcymiecTBiIATh YCTHYIO U TectupoBanue Onenka pe3yibrara
TIHUCHMEHHYIO KOMMYHUKAIHIO Ha Curyanponsas 3afaya | Ouenka pesyrbrara
rOCYZapCTBEHHOM S3BLIKE C y4eTOM Ponesas urpa Orenka mmporecca
0COOEHHOCTEH COIMAILHOTO |
KyJIBTYPHOTO KOHTEKCTA.
OK 7 CopeiicTBOBaTH COXPAHEHHIO CobecegoBanue OneHka pe3yJibrara
OKpY KaloIIe! Cpesl, Curyanponnas 3afada | OueHka pesyibrara
pecypcochepekenuo, 3pHEeKTHBHO Ponesas urpa Ouenka mporecca
NeCTBOBATH B UPE3BbIUANHBIX CUTYAIUIX
OK 9 HMcnons30BaTh HHOOPMaIHOHHBIC TecTupoBaHue Orenka pe3yabTara
TEXHOJIOMH B IPOdHECCHOHATLHON CuryarmonHas 3aiada | Ouenka pesynpTara
JeSITEIIBHOCTH. Ponesas urpa OrneHka mpolecca
OK 10 IMoms3oBathes npodeccroHanpHoi | TectipoBanue Onenka pe3yibrara
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JIOKyMEHTaIlMeil Ha roCy IapCTBEHHOM 1

CuTyarnMoHHas 3a1a4a

OneHka pe3yjbpTara

HHOCTPAaHHOM SI3BIKE Ponesas urpa Orenka mporecca
1K 4.2. OpraHu30BEIBaTh AEATEILHOCTD TectupoBanue 75% TmpaBHIILHBIX
COTPYIHMUKOB CITy>KOBI OPOHHPOBAHUSA K CobecenoBanue OTBETOB
IPOJIaXK B COOTBETCTBHH C TEKY UMK OKk3aMeH OreHka mmporecca
IUTAHAMY K CTaHJIapTaMy TOCTHHHUIBL O1ieHKa pe3yIbTaToB
Ponesast urpa DKCIepTHOE
CuryandoHHast 3ajja9a | HaOIIOJeHHE
[TpaxTuveckas pabora Orenka mporecca
O11eHKa pe3yJILTaTOB
I[IpakTiyeckast pabora | OKCIEpPTHOE
Buasr pabot Ha HabmozieHue
IIPAKTHUKE
OK 1 Bri6upaTts crioco0s! perenns 3anad | TectupoBanue OrneHka pe3yJsibrara
npodecCHOHATBHOMR IEATEIBHOCTH, CuryarmonHast 3affada | Onenka pe3ynbpraTa
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM | Poresas urpa Ouenka mporecca
OK 2 Ocy1ecTBiIsSTh IIOUCK, aHAIA3 K CobecenoBaHue Orenka pe3yapTara
UHTEPIPETAINIO HHPOPMAIIUH, Curyanmonnas 3amada | Onenka pesynbpTara

HeoOX0IUMOM JUTS BHIIOIHEHHS 3a1a4
npodhecCHOHATHHON JeATEIbHOCTH

Poneas urpa

Omenka nporecca

OK 3 ITmanupoBaTh U peaji30BhIBATH CobecenoBanue OrneHka pe3yJibrara
cOOCTBEHHOE IPO(ECCUOHATBHOE U CuryarmonHast 3aada | OueHka pesyapraTa
JTUIHOCTHOE Pa3BUTHE Ponenas urpa Ornenka npouecca
OK 4 CobecenoBanue OreHka pesyiapTara
PaboTaTh B KOIIIEKTUBE ¥ KOMaHJIE, CuryanmonHas 3aja4a | OneHka pesynpTara
s dexTHBHO B3aMMOIEHCTBOBATE C Ponesas urpa Ouenka mporecca
KOJIJIEraM¥l, PYKOBOJICTBOM, KIIMEHTAMH.

OK 5 OcymecTBIsaTh YCTHYIO H TectupoBanue O1eHKa pe3yJIbTara
[HECHMEHHYIO KOMMYHUKAIMIO HA CuryanmonHas 3ajada | Onenka pesynbTara
TOCYIQPCTBEHHOM S3BIKE C yIETOM Ponesas urpa Omenka mporecca
0COOEHHOCTEH COLMANBHOTO M

KYJIBTYpHOTO KOHTEKCTa.

OK 7 CopmeicTBOBATH COXPAHEHHIO CobecenoBanue Orenka pe3ynabpTara
OKpY KaIoIIel CpeIsl, CuryanmonHas 3amada | Onenka pe3ynbrara
pecypcocOepexeHuro, 3HEKTHBHO Ponesas urpa Onenka mporecca
JIEMCTBOBATh B YPE3BbIUANHBIX CUTYAIIIX

OK 9 Ucnons3oBaTh HHPOPMALIMOHHEIE TecTupoBanue Orenka pe3yJprara
TEXHOJIOTHH B PO eCCHOHAIBHOR CuryanmonHas 3agava | OrneHka pesyibTara
JESITSTEHOCTH. Ponesas urpa Omnenka mporecca
OK 10 ITons3oBaThest mpodeccnonansroil | Tectuposanue Ornenka pe3yiabpTara
JIOKyMEHTallueH Ha roCyJapCTBEHHOM U CuryanmonHast 3anada | Ouenka pesyabraTa

HHOCTPAaHHOM SA3BIKE

Ponepas urpa

Orenka mpouecca

1K 4.3. KonTpomupoBarh TEKYIIYIO TectupoBanue 75% mpaBUIBHBIX
JeATENBHOCT COTPYIHHKOB CITY KOBI CobecenoBanue OTBETOB
OpOHUPOBAHHUS U IPOJAK JUIS OK3ameH Omenka mporecca
HOIepKaHusI TPEOyeMOoro ypoBHs Onenka pe3yIbTaToB
Ka4yecTBa Ponesas urpa DKCnepTHOE
Curyaiionsas 3aja4a | HaOmonenue
ITpaktuyeckast pabora Ormenxka mporecca
OrneHKa Pe3yIbTaTOB
[Ipaxtryeckas pabora DKCIepTHOE
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Bunsr pabor Ha HaOoIeHne

IIPAKTHKE
OK 1 Bribupats crioco0s! pernerus 3agad | TecTupoBanue OreHKa pe3ysibrara
npodeccrHoHaIbHON AEATEIBHOCTH, CutyarnwonHas 3amava | OneHka pesyiprara
MPUMEHHUTENHHO K pasIMUHbIM KOHTEKCTaM | Posesast urpa OreHka mpolecca
OK 2 Ocy1mecTBIATE IOUCK, aHAJIN3 H CobecenoBanue OrneHKa pe3yJibTara
WHTEPIPETAIUIO HHPOPMAIIHH, Curyaronsas 3afada | OmeHka pe3yibrara
HeO0OXOAUMOH 7151 BEIIOJIHEHHUS 3a/1a4 Poneas urpa Onenka mnporecca
poheCCHOHANBHOH NeATEIbHOCTH
OK 3 ITnanupoBath ¥ pealu30BbIBATE CobecenoBanue OreHKa pe3yabTara
cOOCTBEHHOE PO ECCUOHATNBHOE CuryarwionHas 3aiada | Onenka pe3ynbraTa
JIMYHOCTHOE Pa3BUTHE Ponesas urpa Omnenka mporecca
OK 4 Pa6oTtaTh B xoutekTuse ¥ komanzne, | CobecemoBanue Ornenka pe3ynbTara

3¢ heKTHBHO B3aUMOIEHCTBOBATh C
KOJIIETaM#, PyKOBOJICTBOM, KIIMEHTAMH.

CutyanuoHHas 3a/1a4a

O1ieHKa pe3yabTara

PoneBas urpa

Ormrenka mporecca

OK 5 OcyImecTBiIATh YCTHYIO H
MTMCHMEHHYIO KOMMYHHUKAIIWIO Ha
TOCYJApPCTBEHHOM SI3BIKE C yUETOM
0c0o0EHHOCTEH COLMATBHOTO U
KYJBTYpPHOIO KOHTEKCTa.

TecTupoBanue

Onenka pe3yabTara

CuTyannoHHas 3a/1a4a

Onenka pe3yJsibrara

Ponesas urpa

Omnenka npouecca

OK 7 Copne#icTBOBaTh COXPAHEHUIO CobecemoBanne OreHka pesyJpTara
OKpY’KaIOIIEeH Cpesl, CuryanmonHas 3ajada | OneHka pe3yibTara
pecypcocbepexenuro, 3G HeKTHBHO Ponesas urpa Omenka mporecca
JIEVCTBOBATH B YPE3BEIUANHBIX CUTYAIHIX
OK 9 Hcnonb3oBaTh UHGOPMALILOHHEIE TectupoBanue OrneHka pe3yiprara
TEXHOJIOTHH B PO ECCHOHAIBHOR CuryanmonHas 3amaga | Onenka pesyJbraTra
JESITEITEHOCTH. PoneBas urpa Ormenka mporecca
OK 10 IToms3oBaThes npodeccunonansaon | Tectuposanue Onenka pe3yIbTara
JOKyMEHTAIlMeH Ha TOCY1apCTBEHHOM B CuryarmonHas 3ajada | OrieHKa pe3yiprara
'MHOCTPAaHHOM S3bIKE PoneBas urpa OreHka mporecca
JIp! Brmonaerue paboT B OKCIEPTHOE
COOTBETCTBHUH C HabmoneHue |

YCTAHOBJICHHBIMU
periiaMeHTaMu ¢
COOIIO/IEHUEM TIPaBHII
6e30I1acHOCTH TPYAa,
CaHHTAPHBIMHE HOPMaMH

! B xoze oueHuBaHus MOTYT GBITH YITEHBI TMIHOCTHBIE PE3YIBTATHI
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PEIIEH3USA
Ha pabouyro IMporpammy 1o TIM.04 «OpraHu3amus AesTeNbHOCTH COTPY THIKOB CITy>KOBI
OpOHMPOBAHFS U IIPOAAND
o cnerpansaocTH 43.02.14 ['ocTUHUYIHOE €10,
BEITIONHEHEYIO rpenojgasaTeneM [ BIIOY KK AMTT I'pummenko O.C.

Pabouas Tporpammva IpOQecCHOHATBHOr0 MOMIYJIA [IM. 04 Oprasuzamist
JeATeNBHOCTH COTPYIHUKOB CIy’KOBI OPOHMPOBAHMS U HMPOIAK pazpaboTaHa Ha OCHOBE
denepalbHOTO TOCYIAPCTBEHHOTO 06pa3oBaTENBHOrO CTaHAapTa (Hamee — ®I'OC) mo
CIEIUATEHOCTH CPE/IHEro Ipo(ecCHoHalbHOI0 o6paszosarus (manee CIIO) 43.02.14
Tocruumgnoe meno/ 43.00.00 Cepsuc i Typu3M, YTBEPXKICHHOTO IIPUKA3OM MOHPO® ot
09.12.2016 Ne1552, 3apeructpuposanHoro MunroctoMm P® (perucTpaioHnbii Ned44974
oT 26.12.2016T.).

B pesyisrare H3ydYeHUs [POTPAMMHOIO MaTepHala 00y4aroImecss OBJIIeIoT
3HAHUSMH M YMEHHSMH II0 BOIpOCaM: OCYIIECTBIEHUAS] MOHHUTOPHHIA pBIHKA
FOCTHHIIHBIX YCITyT; BBIICICHHUS LIeJICBOTO CeTMEHTa KIMeHTCKOM 6a3br; cOopa i aHau3a
wHpOPMALH O TOTPeOHOCTX IIeIeBOT0 PEIHKA; OPUECHTAIN B HOMEHKJIAType OCHOBHBIX
U JIOTOJHUTENBHBIX YCIIyI TOCTHHHMIIBL pa3paboTKA MEepONpPHUSTHS. 1O TOBBIIICHHMIO
OSTBHOCTH [OCTEl; BBISBICHHS KOHKYPEHTOCTIOCOOHOCTHM TOCTMHWYHOIO MPOAyKTa M
pa3paboTKU MEPONPHSITHH IO €€ NOBBIICHHIO; [UIAaHAPOBAHUS M IPOTHO3UPOBAHKSL
NTpOJIaK; IIPOBEJIEHHs 00yUeHHs epcoHala ciTy>k651 OPOHUPOBAHUS U MPOJAXK TpUEMaM
3¢ GeKTUBHBIX MPOIAXK.

B crpykrypy pabodell mporpaMMbl BXOJST OCHOBHBIE TCMEIL, [IpeII0JararoIX
u3ydeHre OCOOEHHOCTeH TOCTHHUTHOIO OpeNNnpUaATis W IOIy4eHHS 3HAHWUH,
OCBSIIIEHHBIX OPOHUPOBAHUIO U OPraHU3alK IPOIK.

Temarvka TPAKTHYECKUX 3aHATUH COOTBETCTBYCT TpeGoBaHUs IOATOTOBKU
BBIIIYCKHHKA II0 CICIUalIbHOCTH 43.02.14 TOCTHHMYHOE HEN0 U COJepaHuio paboueit
IIPOTpaMMBEI.

PaGouasi IporpaMMa HM3I0XKeHa B IIPOCTOH H TOCTYIHOU (opMme ¢ IPHEMEHEHHEM
TepMUHOJIOTHH, CBOHCTBEHHOU JAHHOMY poQecCHOHATBHOMY MOJIYJIIO.

Conepkanpe pabodefi IPOrpaMMbl ~COOTBETCTBYET COBPEMEHHOMY YPOBHIO
pa3BUTUs HAyKHd, TEXHHKH, MPOM3BOACTBA U COBpEMEHHBIM JIOCTIDKEHUAM B oOnacTi
TOCTUHHYHOTO CepBUCA.

3amMeyaHUl He UMEeTCH.

3aknoveHue:

Pa6ouas mporpamma 1o IIM.04 Opranusanist ASATEILHOCTH COTPY/IHUKOB CILyXKObI
OpOHMPOBAHMSA U IPOJAK MOXKCT 6EITH MCIIONB30OBAHA IS OOECIedeHMs OCHOBHOH

T

npoheccHOHaNbHOM 06pa3oBaTebHON MPOrpaMMbl B COOTBETCTBHH € ®IroC mo
criermanbaocTd 43.02.14 I'oCTHHHYHOE IIO. : ’
Penensent
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KBanu(UKALKA 110 TUATIOMY
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PEINEH3US
Ha pabodyto mporpammy 110 [IM.04 «OpraHusaus ASATeIBHOCTH COTPY/IHHKOB CITy>KOBI
OPOHMpPOBAHKSA U IIPOJIAX IO CIICHHATBHOCTH 43.02.14 T'ocTUHUYHOE JIETIO,
sEImonHeHnyo nperonasarenem I BIIOY KK AMTT I'pumenxo O.C.

PaGouas mnporpamMma INPO(ECCHOHATBHOTO MOIYJIS IIM. 04 Oprasusanus
JEATETEHOCTH COTPYIHUKOB CIIyKOBl OPOHMPOBAHW M IPOJAXK paspaboTaHa Ha OCHOBE
dejepalbHOTO TOCYIapCTBEHHOTO 00pa3s0BATENBHOIO CTaHAapTa (mamee — ®I'OC) mo
CTIeIMATBHOCTH CPEIHEro Npo(ecCHOHAILHOr0 00pasOBaHMA (manee CIIO) 43.02.14
Toctuauanoe neno/ 43.00.00 CepBuc U TypH3M, YTBEPXKIECHHOIO IPUKa30M MOHP® ot
09.12.2016 Nel552, 3apeructpupoBarHoro Mumtocrom PP (peructparonHbIH Ne44974
or 26.12.2016 r.).

B pesynbrare H3ydeHHs IPOrPAMMHOIO MaTepuaia o0yuyaroruecsi OBJIaJEIoT
3HAHWAMMA M YMEHISIMH 110 BOIIpOcaMm: OCYIIIECTBICHISI MOHMTOPWHIA PBIHKA
FOCTHHHYHBIX YCIIYT; BBICTEHIS IeNeBOr0 CerMeHTa KIIMEeHTCKOH 6a3bl; cOopa 1 aHam3a
HHOOPMALME O TIOTPEOHOCTSIX IIENEBOTO PhIHKA; OPHEHTAMA B HOMEHKIATYPE OCHOBHBIX
M JIONMOJHUTENBHEIX YCIyl TOCTHHHILBI;, Pa3paOOTKH MEPOIPHUATHs IO TIOBBILICHHIO
JOSUTBHOCTH TOCTeH; BBIIBICHMS KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOIO IIPOAYKTa U
pa3paboTKi MEpONPHSTHHA IO €e TOBBIMCHMIO; IIAHUPOBAHKS M MPOrHOZMPOBAHMS
TIPOJIAX; TIPOBEEHMsI OOy UEHHS TIepCoHaa CIry K05l OpOHMPOBAHUA K IPOJAXK IpHeMaM
5 GEeKTUBHBIX IPOAAK.

B crpykrypy paboueil HporpaMMbl BXOJST OCHOBHBIE TEMbL, IPEAONaratommx
p3ydeHHe OCOOEHHOCTEl TOCTMHWYHOTO — HPeAUpPHATHA M [OIyHeHHA 3HAHWH,
MOCBSIILEHHLIX OPOHUPOBAHKUIO ¥ OPTaHU3AIY TIPOJAK.

TemaTuka MpPaKTHUIECKUX 3aHSTHH COOTBETCTBYeT TPeOOBAaHHS IIOJTOTOBKH
BBIITyCKHUKA 1o creipansHocTd 43.02.14 T'ocTHHMYHOE €0 U COACPIKAHHIIO paboueit
IIPOTPaMMBIL.

PaGouas mporpamMMa M3JIOKeHa B IIPOCTOHM M MOCTYNHOH (opMe ¢ NpUMEHEHHEM
TEPMUHOJIOTHY, CBOMCTBEHHON TAHHOMY pobecCHOHATBHOMY MOJIYIIO.

Copmepxanpe pabodell HPOrpamMMBI  COOTBETCTBYET ~COBPEMEHHOMY YPOBHIO
pasBUTHs HAyKd, TEXHWKH, IPOM3BOICTBA M COBPEMEHHBIM JOCTIDKCHUAM B o0nacTi
TOCTUHHYHOTO CepBUCa.

3aMedaHUl HE UMEETCsl.

3akioueHue:

Pa6oygas mporpamma 1o IIM.04 Opranusaius 1eaTeIbHOCTH COTPYTHUKOB CITyKOBI
GPOHMPOBAHHS ¥ IPOAAK MOXKET OBITh HCIIONb30BAHA UL obeclieyeHns OCHOBHOM
podecCHOHAILHOM  00pa30BaTENbHOM IPOrpaMMbl B  COOTBETCTBHM  C dI'OoC 1o
crietrmanbsHocTy 43.02.14 [N'ocTHHUYHOE ACIIO.

Penenzent < S0
JHupextop TA «Mango» 5, i
KBTI GUKALS TI0 IUIIIOMY «OaKaiaBp =

B.H. MaxkeeBa
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