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1. OBIIASI XAPAKTEPUCTHUKA

PABOYEM NIPOTPAMMBI YYEBHOM

JTUCHHUILIAHBI OI1.02 «OCHOBBI MAPKETHHI'A rOCTUHNYHBIX

YCIYI»

1.1. MecTo AUCHHUILIHHBI B CTPYKTYp€e OCHOBHOH 00pa3oBaTe/IbHOH NPOrpaMMbl

Vuebras mucuumauia OI1.02 «OcHOBBI MapKETHHIa MOCTHHUYHBIX YCIIyI» SABISACTCS
06s3aTeIbHON YACTBIO OOIIETPOdECCHOHANBHOTO LUKNA OCHOBHOU MpO(ecCHOHAIbHOM
06pa3oBaTenbHO IMPOrpaMMbl B COOTBETCTBHU C ®I'OC mo cmenuansHocTH 43.02.14

T"ocTHMYHOE JIETI0.
Vue6unas pucmummaa OI1.02

«OCHOBBI

MapKeTHHIra TI'OCTHHHYIHBIX YCIIyI»

oGecrieunBaeT (hopMEpPOBaHHE TTPOGECCHOHATBHEIX U O0IMX KOMIICTEHIHH 10 BCEM BAAM
nestensHocTd @PIOC mo crenpransHocT 43.02.14 T'ocTHHUIHOE €TI0,
OcoGoe 3HaueHWe AUCHUIUIMHA nMeeT npu (opmupoBaHuu u pasputud  OK

Ipo()eCCUOHAIBHOTO IIHUKIIA.

1.2. Ilenb ¥ nUIaHAPYeMbIe Pe3yJIbTaThl OCBOCHHS AHCHHIIJIAHBL:
B pamkax IIporpaMMbl y4eGHON JUCIUILIMHEL O0YYaIOIIMMHUCS OCBAUBAIOTCS YMCHHU

Y 3HaHHA:
Kon YMmenus 3HaHUA
[1K, OK, JIP
[UTAaHUPOBaTh W  [POTHO3HPOBATH | PHIHOK FOCTHHUYHBIX YCIIYT X COBPEMCHHDIC
IIK 4.1 TIPOJTAXKH. TEH/ICHI[HH Pa3BUTHS TOCTUHHYHOTO PBIHKA,
IIposooums CCBO- ananu3s u aHanu3| gynpl KaHAIOB COBITA TOCTUHHAYHOTO IPOJYKTa .
XO3AHICMEEHH020 NOPMHENL Cmpamezuyeckoe, mexywee NIAHUPOBAHUE U
KOHMPOTb.
Hanpaenenus u 6udbl CmMpame2uii MapKemunaa,
Kpumepuu ux 6v160pa.
ITK 4.2 OCYIIECTBIATH MOHHTOPHHT PBIHKA | CIIOCOOBI YNPABJICHNA OXOAaMH TOCTHHHILEL,

TOCTUHWYIHBIX YCIIYT;

BBIIEISTH IEJICBOM CErMEHT
KJIMEHTCKOM 6a3bl;

cobupaTh ¥ aHAJIM3UPOBaTh
HHPOPMAIIUIO O IIOTPEOHOCTIX
I[[EJIEBOTO PBIHKE;

OPUEHTHPOBATHCS B HOMEHKIIATYPE
OCHOBHBIX U JOTIOJIHUTEIBHBIX

YCIIYT OTeIs;

paspabaTbIBaTh MEPOTIPUSITHS 110
TOBBIIIEHHIO JIOSITEHOCTH TOCTEH;
BBLIBIIATH KOHKYPEHTOCIIOCOOHOCTh
TOCTUHWYHOTO IIPOAYKTa U
pa3pabaTEIBaTh MEPOIIPHUSTHS 11O €€
IOBBIIIEHHUIO;

OpOBOIUTE OOydYeHwe, IepcoHala
ciyObl OpOHMPOBAHUS M IIPOJAXK
npriemam 3G HEKTHBHBIX TPOAAX
Paspabamwpieame ~ MApKemMUuH206yi0
yacmo OGusHec-naana 20CMUHUYbL

0c0BEHHOCTH CIIpOCca U MPEIIIOKEHUS B
TOCTHHHYHOM OH3HECE;

ocobeHHOCTH paboThI C Pa3IUYHBIMI KaTerOPUAMH
TOCTEH;

METO/[BI YIIPABJICHHUS IPOJAKaMHU € yIETOM
CEerMEHTALMH;

CIIOCOOBI IIO3UIIMOHUPOBAHUSL TOCTHHULBL K
BBIIEJICHAS €€ KOHKYPEHTHBIX IIPEUMYIIECTB;
0COBGEHHOCTH MPOAAK HOMEPHOro (hoHIa 1
JIOTIOTHUTEIBHBIX YCIYT TOCTHHHUIIB,

KaHAJIBI ¥ TEXHOJIOTHH ITPOJIaK TOCTHHUYIHOTO
IPOAYKTa;

1eH006pasoBaHue, BUABI TApHPHBIX [UIAHOB U
TapuHYIO IOIUTHKY TOCTHHUIHOTO IPEITPHSITHS,
TIPUHIUIIEI CO3/IAHHS CHCTEMBI «JIOSTIbHOCTHY
paboTHI ¢ TOCTAMH;

METOBI MAKCHMH3AIMH JOXOA0B FOCTHHHUIIBL,
kpuTeprd 3G (HEeKTHBHOCTH paboThI EpcoHaa
TOCTHHHMILBI IO IPOAAXKaM,

BUIBI OTYETHOCTH IO IIPOJAKaM;

HOPMATHBHBIE JIOKYMEHTEI, perJIaMECHTHPYIOIIIEe




paboty ciyxOB1 OPOHUPOBAHKS U II
JOKyMEHTO000POT CITy:KOBI OPOHMPOBAHMS 1
IPOJIaX;

HepedeHb PecypcoB HEOOXOMUMBIX L paboTEI
ciry>kOB1 OPOHMPOBAHUS U MIPOAAK, TpeOoBaHMsA K UX
(hOpPMHPOBAHHUIO;

METOIUKY IPOBEJCHMS TPEHWHIOB JUI INEpCOoHala
3aHATOrO HPOJIAKAMY TOCTHHAYHOTO IIPOYKTA.
Mapremunzosyio yacmo busHec-naana.
Cmpamezuyeckuii ananus. Cxembl Cmpame2utecrozo
ananusa.

[IK 4.3. oneHuBaTh 3QPEKTUBHOCTH PAOOTHl | KPUTEPHH X METOALI OLCHKI 5 (peKTUBHOCTH
CITy>K0B1 OPOHHPOBAHS ¥ IPOJIAK; pabOTEI COTPYAHUKOB U CIy>KObI OPOHHPOBAHUS K
onpenesith 3G HEKTHBHOCTD TIPOJIAX;

MEpOTIPHATHH IO CTUMYIUPOBAHHIO | BB OTUETHOCTH 110 IpoJaXam.
¢OpITa TOCTUHAYHOTO IIPOAYKTa;

paspabaTbIBaTh U MPELOCTABIIATH

TPEUIOKEHHS O MOBBIIEHUIO

3¢ dexTHBHOCTH COBITA

TOCTMHHYHOTO IPOJIYKTA.

OK 01 pacro3HaBaTh 3aj1aqy u/uiIH aKTyaIbHBLA IPO(QECCHOHATBHBIA U COIHAIBHBIN
npoGieMy B IPOHECCHOHATBHOM KOHTEKCT, B KOTOPOM TIPHXOUTCA paboTaTh U XKHTh;
W/UITH COLMATTEHOM KOHTEKCTE; OCHOBHBIE HCTOYHUKY HH(OpMAIMU B PECYPChI VLT
AHAITM3UPOBATH 3a/1ady W/WUIH pelenys 3a1a4 i mpobiem B IPO(ecCHOHaTEHOM
npoGieMy ¥ BEIIEISTH 6€ /WA COMATBHOM KOHTEKCTE.

COCTaBHBIE YaCTH; ONIPEILIIATh AJITOPUTMEI BBIIIONHEHHUs paboT B

STAIbl PEIIeHUs 3a/1a94; BRIBIATE U 11podecCHOHANBHON M CMEXHBIX 0071aCTSX; METOBI
5 GEKTHBHO HCKATH HH(OPMAIIHIO, paboTe! B IPOGECCHOHABHOM 1 CMEIKHBIX chepax;
HE0OXOMMYIO JUT PELICHHS 337191 | CTPYKTYpY IUIaHa JULT PEICHAA 3a71a4; IOPsIOK
W/WIA IPOOIIEMET, OLICHKH PE3yJITaTOB PEIICHNUS 32124

COCTABUTH ILIaH JACHCTBH, npodeCCHOHATBHOM AesTeIbHOCTH.

OIIpE/IENUTH HEOOXOMMBIC

peCypCHL;

BITAJIeTh AKTyaIbHBIMA METOaMU

paboTHI B IPOhecCHOHANBHOH 1

CMEXHBIX chepax; pearn30BaTh

COCTABJICHHBIN IIJIaH; OIICHUBATE

pe3ynabTaT U TIOCTIEICTBUSL CBOUX

meiicTBHi (caMOCTOSTEIIBHO HIIK C

TIOMOIIBIO HACTABHUKA).

OK 02 OIIPEENATh 3a/laut IIOUCKA HOMEHKIaTypa nH(GOpMAIMOHHBIX HCTOYHUKOB
HH(OpPMALIH; OTIPENIeATh IPUMEHSIEMBIX B podecCHOHAIBHOMN JESTEIHHOCTH;
HEoOXO0UMbIe HCTOUHUKH [IpHEMEI CTPYKTYPAPOBAHHS HH(OPMAIL; dopmar
uH(OpMAaIUH; IIAHKPOBATh o OpMIIEHHS Pe3yIIbTaTOB IIOKCKa HH(OPMALIAH.
TIPOLIECC [OUCKA; CTPYKTYPHpPOBATH
HOTy4yaeMyro HHPOPMAITHIO;

BBIIENATH HanOoJIee 3HAUUMOE B
nepedre HHPOPMALUK; OLIEHUBATH
IPAKTHYECKYIO 3HAUIMOCTB
pesyJIBTATOB IIOKMCKa; OQOPMILATE
pe3yIbTATHl IOHUCKA.
OK 03 OIpEENATh aKTyalbHOCTh coJlep)KaHue aKTyaIbHOM HOPMATHBHO-IIPaBOBO#H

HOPMAaTHBHO-TIPAaBOBOK
JOKYMEHTaIlU! B
npodecCHOHATBHOM ASATEIbHOCTH;

JNOKYMEHTAIMH; COBpeMCHHAs HayqHas U
poeccHoHAbHAsA TEPMUHOIIOTHS; BOSMOKHEIC
TPAEeKTOPHH IPOHECCHOHATBHOTO PASBUTHA 1




BBICTPAUBATh TPAEKTOPUH
IpO(ECCHOHATIEHOTO 1
JIMYHOCTHOTO Pa3BHUTHS

camM000pazoBaHHs

OK 04 OpraHU30BEIBAaTH PaboTy TICUXOJIOTHS KOJIJIEKTHBA; IICUXOJIOTHS THYHOCTH;
KOJUUIEKTHBA M KOMaH/IbI; OCHOBEI IIPOEKTHOM AeATEIEHOCTH
B3aUMOJIEHCTBOBATE C KOJUIETAMH,

PYKOBOZCTBOM, KJIMEHTAMH

OK 05 U3JIaraTh CBOM MBICITH Ha OCOGEHHOCTH COLMAIBHOTO ¥ KyJIETYPHOTO
rOCY/IapCTBEHHOM SI3BIKE; KOHTEKCTa; IpaBuiia 0(OpMIIEHHS OKYMEHTOB.
0hOPMIISITE TOKYMEHTEL

OK 09 NPHMEHATH CPEICTBA COBPEMEHHEIE CPEJICTBA H yCTPOICTRA
MH(QOPMAIMOHHBIX TEXHONIOTHH /sl | HH(pOPMATH3ALHHY; TIOPSANOK UX IPUMEHEHHS U
pelneHus npodeccHoHaIbHBIX IporpaMMHoOe obecniedeHne B mpodeCcCHOHAIBHOM
3a/1a4; UCIOJIB30BATh COBPEMEHHOE | [IESITeIbHOCTH.

IporpaMMHOe obecneueHue

OK 10 IIOHAMATh OOIIUH CMBICIT YETKO IIpaBUJIa TTIOCTPOCHHSI IIPOCTEIX M CIOMKHBIX
IIPOM3HECEHHBIX BHICKA3BIBAHUA HA | IPEUIOKEHHH Ha MPO(EeCCHOHAIBHEIE TEMBL;
H3BECTHBIE TEMEI OCHOBHBIE 00IIEYIIOTPEOUTENLHEIE MIIAroJIEL
(mpodeccronanbHEIEC B GBITOBEIE), (GBrToBas M MpodeccHOHANbHAS TeKCHKa);
IIOHUMATh TEKCTHI Ha Ga30BEIE JEKCUYICCKUH MUHUMYM, OTHOCSIIUMCS K OITMCAHKIO
Ipo(eCCHOHATBHEIE TEMBL, IPEIMETOB, CPEACTB U MPOIECCOB
Y4acTBOBAaTh B AHAJIOrax Ha Ipo(EeCCHOHATBHOM AeSITENEHOCTH; 0COOEHHOCTH
3HAaKOMEIE O0IIHeE U IIPOM3HOLIEHHUSI; ITPABHIIA YTEHHMSI TEKCTOB
IPO(ECCHOHANBHBIE TEMBL; CTPOUTH | HPO(ECCHOHANBHOMN HaIlpaBIEHHOCTH
IIPOCTEIE BBICKA3bIBAHUS O cebe 1 0
CBOEH IMpodecCHoHaIbHON
JESTEIBHOCTH; KPATKO
00O0CHOBEIBATE ¥ OOBACHUTH CBOH
JeHCTBUS (TeKyIue u
IUTaHUPYEMBIE); TTHCATE MPOCTEIE
CBSI3HEIE COOOINEHUS Ha 3HAKOMBIE
HIIA HHTEPECYIOIIHE
IpoheCCHOHATIBHEIE TEMBI

OK11 BBISABIISATE JIOCTOHHCTBA U OCHOBBI IIPEANIPHHAMATENBCKOM JIEeSITEIEHOCTH;
HEIOCTaTKA KOMMEPYECKOH HIeH; OCHOBBEI ()MHAHCOBO! IPAMOTHOCTH; IPAaBUIIA
MIPE3E€HTOBATh UAEU OTKPHITHS paspaboTku GU3HEC-IIIIAHOB; TIOPSIOK
COOCTBEHHOTO Jefia B BBICTPaMBAHMUS IPE3CHTALIH; KPEIAUTHEIE
NPO(ECCHOHATEHOM NeATENBHOCTH; | GAHKOBCKEE IIPOIyKTEL
odopmiaTs GusHeC-ILIaH;

PacCYUTHIBATH pa3MEpEI BBILIAT 110
IIPOIIEHTHBIM CTaBKaM
KPEIUTOBAHHUS
JIP4, JIP7,
JIP 9, JIP10,

JIP11




Pa6ouas nporpamMa y4eOHON TUCIUIDIMHEI pa3paboTaHa:

Ha OCHOBE IPUMEPHOH OCHOBHOW 00pa3oBaTENbHOW IIPOTPaMMBI IO CIEIUATBHOCTH
43.02.14 I'ocTUHUYHOE JENO, 3aperuCTPHpOBaHHON B DesepalbHOM peecTpe INPUMEPHBIX
OCHOBHBIX 00pasoBarenbHEIX mnporpamm CIIO 17.07.2017, perucTpaldMOHHBIA HOMED:
43.02.14-170717, pexsuzutsl pemennss DYMO o Bxmouennu [TOOIT B peecTp: IPOTOKOI
Ne 1 or 2017r.,

C y4€TOM NPO(PECCUOHATIBHBIX CTAHIAPTOB:

-33.007 « PyxoBomuTens/yrpaBIstOIIi TOCTUHUYHOTO KOMILIEKCa/CeTr
TOCTHHHI», YTBEPXKJIEHHOI'O IIpHKa3oM MUHUCTEpCTBA Tpyda M COLMATBHON 3all[UTHI
Poccuiickoit @enepanuu ot 7 mast 2015 r. N 282#.




2. CTPYKTYPA M COAEP)KAHUE YYEBHOM TUCHUATLINHBI

2.1. O6bemM y4eOHOM AUCHHILINHBI H BUABI Y4eOHOH padoThI

Bupg yuebnoii paboTsl O6bem uacoB
O0bem 00paszoBaTe/IbHONH NPOrpaMMbl Y4eOHOM JHCIHIIIHH bI 94
YueOHass Harpy3ka oOy4awmuxcss BO  B3aHMOJEHCTBHH 82
npenoaasaresiem (Bcero)

B TOM YHCJI€ B (OpME IPAKTHIECKOM ITOATOTOBKHU: 28
TEOpETHUYECKOe 00ydeHUe 54
IIPaKTUYECKHUE 3aHITHS 28
KOHTPOJIEHBIE PabOTEI 3
KOHCYJIbTAIUU 4
IPOMEXXYTOYHAS aTTeCTalusA B popMe dK3aMeHa 6
CamocrosTeabpuas padora 2
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3. YCJIOBUS PEAJIM3AIIAU IMPOI'PAMMBI VYEBHOI JAACHHILINHbBI
3.1. Jlyisi peaiu3aliy Nporpammel y4eOHOM JHCIHILIAHE] npeaycMOTPEHbI ClIeNyIoIHe
crenuaabHbIC NoMeEIECHHA:

J{jist peanu3aniy IporpaMMBbl yueGHON IUCIUILTMHEL JOJDKHEL OBITB IIPELy CMOTPEHBI
clenyrmue CIEeIUAIbHBIC [IOMEIIICHUA:

- KaGuHET «OCHOBBL MapKETHHIAY, OCHAUIEHHBIH 060py/0BaHHEM: MOCAL0THEIC
MECTa TI0 KOIMHUECTBY 00yJaromuxes; pabodee MECTO PEToaaBaTes.

- TeXHAIECKIMHI CPEIcTBaMU O0ydJeHUS: KOMITBEOTEp; MyJIbTUMENUHHAA NOCKa
MyJIbTHMEIUAHBIA IIPOCKTOP (umudposoit IIPOEKTOD); TIPOEKIOHHBIH SKPaH.

JlaGopaTopuii — He IPeyCMOTPEHO.

3.2. Uudopmannonnoe odecneueHue peau3aluy NporpaMmbl

Jlnsg peanu3allid NPOrpamMMEl 6UGIHOTeU b (DOHJ TEXHUKyMa HMEET MedaTHBIC
/HTH SIEKTPOHHEIE 00pa3oBaTEIbHBIE 1 uH(OpPMALOHHEIE PECYPChI, PEKOMEHIYEMBIX L5
JCIIOIb30BAHMS B 00pa30BaTebHOM IPOLECCE
OCHOBHBIE UCTOYHUKH:

3.2.1. DyeKTpOHHBbIE H3AAHUS (371eKTpOHHBIE pecypebl)

1. Opranu3anus TYypPUCTCKOM HHIYCTPHH , Axentoesa C. 1., Uruatsesa B. B., IleTposa
I'.B., 3-e u3a. crep. U3AAHAC 2019r. (www.academia-moscow.ru)

2. MapxkeTHHr , bapblIes A.®., 15-e u3z., cTep. H3MAHUE 2019r. (www.academia-
MOSCOW.TU)

3. DHIUKIONEIUT MapKETHHIA: http://marketin,q.spb.ru/

4. CaliT rAIbIUH MapKeTOJIOT'0B: http://www.marketologi.ru/

5 Caiit PoccuiicKol accolualii MapKeTHHI 4 http://www.ram.ru/
6

7

. On-line xypHaJ 110 MAPKETHHLY 4p.ru: http://4p.ru/
. http://www .aup.rw/library/ - AJIMI/IHHCTpamBHo-praBnqueCKHﬁ opTal
«MeHeKMEHT U MapKETHUHT B GuzHecey. 13.01.2012 1.
8. AI[MI/IHI/ICTpaTI/IBHO-}’HpaBJIeH‘{GCKI/Iﬁ moprait: http://www.aup.1u
9. http://www.marketin,qandresearch.ru/—xcvaan
10.http://www.frio.ru @exeparysa PecTOpaTopos 1 Otensepos Poccun.
11.http://sbiblio.com/biblio/ archive/ambler_prakt/03.aspx
12 http://studyspace.ru/ skachat—uchebnik/skachat-uchebnik-po-marketmgk—uchebnyie-
pﬁosobiva-po-reklame-internet-marke.html (2JIeKTPOHHBIE yIeOHUKH).
13. http://studentam.net/ content/view/515/58/ (31meKTPOHHbIC yueOHUKH).
14.www.hospitality.ru
15.http://piter-
_@ss.ru/thehttp://upravlencam.ru/lit/index.htmlme/upravlenie menegement.html
16.www.marketologi.ru (cailT THIbIUHA MapKETOJIOTOB).
17.www.btlregion.ru (Bc€ 0 BTL).
18.http://marketing.rbc.ru/ (BcCIeOBAHII PBK).
19.www.gks.ru (I"oc. ciryx6a CTATUCTHKH).

3.2.2. JlonoTHUTEJLHBIC HCTOYHHKH

denepanbHbIe 3aKOHBL
1. "O zamuTe IpaB norpeburenei”, ®3-2 0T 09.01.96 ¢ ©3MEHEHUSIMHE ¥ TONOIHCHIAMU.



2. "O TOBapHBIX 3HAKAX, 3HAKAX OOCIYXKMBAHMA U HAMMEHOBAHIAX MECT TPOUCXOKICHHS
tosapa" oT 23.09.92. :
"O6 mH(popMALMH, HHGOPMATH3AIINH 1 3aIUTE uropmamuu”, @3-24 ot 20.02.95.
4. "O pexname", ®3-108 ot 18.07.95.

TleuaTHBIC U3TAHWA:
5. Bapemies A. @®. MapKeTHHT: y4eOHUK IJIs CTYICHTOB yupexpennit CIIO — M.
W3IATeNbCKHUH EHTP «AKaIeMUs, 2017 ,2018,2021
AxenTsesa C.U. Opragusanys TypUCTKOR HHIYCTPHL, MockBa, Axamemus, 2017
Wypuan « Mapketuar» 2016,201 7,2018,2019r.
Q. TexHOJOruyd TOCTUHUYHOU AEITEIbHOCTH., Pynenko JL.JL., OB4apeHKo H.II., KocomnamoB

A.B.: yueGHoe mocobue, M.: UTK «Jlamxos u K», 2017,176 c.

o

=S

3.3 Opranusanus 00pa3oBaTeJILHOro npouecca

3anHsTHsL IPOBOSATCS B yUeOHBIX ayUTOPHIX, OCHAIICHHBIX HeoOXOIUMBIM yUeOHbIM,
MeTOIMIECKIM, MHPOPMAIJMOHHBIM U IIPOrpaMMHALIM o0eCreYeHUEM.

B IpernofaBaHUM ~ WMCIONB3YIOTCS  JICKIUOHHBIC M NpaKTHYeCKue 3aHiAThd,
uH(bOPMAIHOHHO-KOMMYHUKALHOHHBIE TEXHOIOTHH, UTPOBRIC, IPaKTHKOOPHEHTUPOBAHHBIE
TEXHOJIOIMH.

KOHCY/IBTAIMOHHAsT ITOMOIIS CTYJACHTaM OCYIIECTBIICTCA B WHIABUIYAIBHOW U
IpymIIoBo# opmax.

KOHTpONb W OLEHKA pe3ylIbTaroB OCBOCHHA JIMCIMILIHHEI OCYIIECTBIIAETCS
IpenoasarelieM B IIPOLEcCce MPOBEACHUA IPaKTHYeCKHX paboT, TEeCTHPOBAHMA, a TAKKE
BBIIOJTHEHHUS 00yJArOIAMUCS UHANBATYIIBHBIX 3a/1aHi, IPOEKTOB, HCCIEeIOBAHNH.



4 KOHTPOJIb 1 OIEHKA PE3YJbTATOB OCBOEHUS YYEBHOU

JMVCIATLINHBI

Pesynvmamyt 0byuenus’

Kpurepuu oueHKH

MeTtoab! OIIEeHKH

Ilepedens 3HaHHIH, 0CBAHBAEMBIX B PAMKaXx
AUCUHMILIHHBI:

3HaHKE 0COOEHHOCTEH MAPKETHHIa B TOCTHHUYHOM
JIeATETEHOCTH, ero el U METOJI0JIOIHIO.

OTBeTHI HA BOIIPOCEI Ha
3HAHUEC U IIOHHUMaHHue

YCTHBIR 0IIpocC

Omnpenensats 00BEKTEl MAPKETHHIOBOM JACATEIBHOCTH.
IToTpe6HOCTH, YAOBIECTBOPSIEMBIE ITOCTHHHYHBIM
[IPOJYKTOM, TIOHSTHE TOCTHHHYHBIA IPOIYKT», ET0
cienu(pUIeCKHe YEPTEI

OTBeTHI Ha BOIIPOCHI Ha
3HaHHe U IOHUMaHue

VYerHBII onpoc

OnwmceiBaTh (GakTopsl, GOPMUPYIOIMIUE OKPYIKAFOIIYIO
cpemy HMpeIpUsITHSL

OTBeTHI Ha BOIIPOCHL HA
3HAHWE U IOHUMaHHE

YcTHBI onpoc

3HaTh PBEIHOYHEIE CTPATCTHHA MapKETHHId K HX
[IPUMEHECHUEC NIPEANPUATHEM IOCTCIIPHUMCTBA.

OTBeTHI Ha BOIIPOCEI HA
3HAHVE ¥ IOHUMaHHe

YCTHBIN 0IIpoc

3HATH OCHOBHBIE PEIHOYHEBIE IIOKa3aTeIH: EMKOCTB,
7107151 perHKA. OCOOEHHOCTH PA3BUTHUS PBIHKA
FOCTUHHWYHBIX YCIYT.

'OtBeTHl HA BOMIIPOCEI Ha
3HaHUEC U ITIOHUMAaHHC

VYeTHBI opoc

Vka3bIBaTh OCOOEHHOCTH CEIMEHTAIMK PBIHKA
TOCTHHHYHAIX YCJIYT H CTPATErHU 0XBaTa IeJI€BOr0O
PBIHKA.

OTBeTHI Ha BOIIPOCHI HA
3HAHWE U IIOHUMAaHHUe
75% mpaBUIBHBIX
OTBETOB

VeTHBIHM ompoc
TectupoBanue 10
TEME

3HATh ¥ IEPEUHCISTh COCTABIISIONIME KOMILIEKCa
MapKeTHHra, ero 6a30BBIe 37IEMEHTHI XapaKTepHbIe
0c0OEHHOCTH U MPHHIUIIEI (POPMUPOBAHHUS
KOMILIEKCHOTO TOCTHHUYHOIO IIPOIYKTa.

OTBeTHI HA BOIIPOCEI Ha
3HaHUC U ITIOHUMAaHHUC

YCTHEIN OIIPOC

Omnpeensats 0COOEHHOCTH [EHO00pa30oBaHus B
TOCTHHUYHOM OM3HECE: BUABI TapU(HBIX ILTAHOB H
Tapu(HOM IONUTHKA TOCTHHUYHOTO NIPEIIPUITHS

OTBeTHI Ha BONIPOCH] Ha
3HAHWE U IOHUMAaHUE

YcrHBI 0IIPoC

OreHUBaTh KaHAEI pacrpe/eneHus (COpITa)
TOCTHHUYHBIX YCIIYT.

OTBeTHL HA BOIIPOCEI Ha
3HaHUE U ITOHUMaHHUEC

YcTHBIHM 0npoc
TecTupoBaHue 110

75% npaBUIIBHBIX TEME
OTBETOB
OnpeesnsTb OCHOBHBIE HAIPABJICHUS IPOIBHKECHUSL OTBeTHI HA BOIIPOCHI HA YcTHEBI 0NIpoc

POCTHHUYHOTO IIPOAYKTA: pexiaama, «PR»,
TIepCOHAJIBHEIE IIPOJAXKHI H CPECTBA CTUMYIIHPOBAHHUS
cOwITA.

3HAaHVC U NIOHHUMaHHUC

HazsiBath creluduKy peKIaMbl yCIIyT TOCTUHHUIL K
TOCTHHHYHOTO MPOIYKTa, OIPENCIIATE BUABI
CTUMYJIAPOBAHHUS COBITA.

OTBeTHI HA BOIIPOCEI Ha
3HaHUE U NIOHHMAaHHEC

Y CTHBIH 01poc

OmnpesensTh COCTABIISIONIHE JMEMEHTEI PUPMEHHOTO
CTHJIA TOCTHHUYHOTO TPEAIPUATHS U IIyTH
bopMupoBaHus.

OTBeTHI Ha BOIIPOCHI Ha
3HAHUE ¥ TOHUMAaHUE
75% npaBUIIBHBIX
OTBETOB

YeTHEI oIIpoc
TectupoBaHue 110
TeMe

OmuCHIBATE METOIOTIOTHIO MApPKETUHIOBBIX
UCCIIEIOBAHMH, IENTH, 3a/1a4H, OOBEKTHI 1 TaIIbI
wcenenoBanuil. OmpeneNaTs BAIBI, HCTOUYHHKH cOopa
uH(pOpPMaNUH.

OTBeTHI HA BOTIPOCH] HA
3HAHUE ¥ IOHUMAHHUE

VerHEI 0Ipoc

OnpeensaTs METOABI U3YUCHHUS U aHaIH3a
[peIOYTeHHH MOTpeOUTENeH TOCTUHHIHAIX yCIyT,
crenn UKy IPOBEIEHHS OIIPOCOB U COCTABIICHHS

aHKCT.

OTBETHI HA BOIIPOCHI HA
3HaH¥e ¥ IIOHUMAaHue

YeTHEIM onpoc

1 B Xozie OLEHHBAHUSA MOTYT OBITh Y4 TEHbI JIAYHOCTHBIC PE3YJIbTATEL.




OnuceIBaTh OCHOBHBIE IIOHATHS OTBeTHI Ha BOIIPOCHI HA YeTHBI ompoc
KOHKYPEHTOCIIOCOOHOCTH T'OCTHHAYHOTO MPSIIIPUATHS 3HaHKE U IOHUMAaHue TectupoBaHue 10
{ TOCTHHHYHOTO IpoaykTa. Onpenensits GpakTopsl 1 TEME
BHZIBI KOHKYPEHIIMH, KPETEPHHU OleHKH. OOBACHSTH 75% mpaBUIIBHBIX
B3aMMOCBSI3b KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO | OTBETOB
nposykra ¢ XIIT.
Cmpamezuyeckoe, mexkyujee NIAHUpPOBaHUe U OTBETHI Ha BONPOCHI Ha YCTHEIH 01poc
KOHMPOIlb. 3HAHWE W TOHUMaHUE
Hanpasnenuss u 6udvl cmpamezuii MapKemuHea,
Kpumepuu ux evloopa.
Mapremunzogyio yacmv busnec-niana. OTBeTHI Ha BOIIPOCHL HA VYcTHBI onpoc
Cmpamezuueckuil ananus. Cxemol cmpame2uieckozo 3HAHUE ¥ IOHUMaHHUe
amanusa.
Ilepeuens yMeHuil, 0CBaHBAEMbIX B paMKax
AU CIUTLIHHBI
AHanM3EpOBaTh COCTOSHHE CIIPOCa MOTpeOUTeNeH Ha Orenka pe3yasTaToB
YCIIyTH TOCTEIIPHUMCTBA. DkcrnepTHAS OIEHKA
YMEHHS
[IpencTaBuTh 3aBHCEMOCTE 00BeMa IIPoiaxK OreHka pe3yIbTaToB Ouenka mponecca
FOCTHHUYHBIX YCIIyT OT Pa3iuYHEIX (aKTOPOB BHELIHEH BBITTOJTHEHUS
U BHYTPEHHEH Cpenpl; [PaKTUIECKOH
paboTEL
OmnpeenuTh HeIeBOM CErMEHT MOTpeduTeneH OteHka pe3yabTaToB DkcnepTHas OLEHKA
TOCTHHHYHBIX YCIYT. YMEHHUS
PenmTh CUTYaMOHHEIE 3a/JaHMs Ha OIIPE/ICIICHUC Omenka pe3yabTaToB O1ieHKa pe3yIbTaToB
HCIIOIB30BaHMS PRIHOYHBIX KOHIEIMA MapKEeTHHTa. BBITIOJTHEHNUA
MIPAKTUYECKOR
paboThl
OmnpenenuTh PHIHOYHBIH XKU3HEHHBIH ITHKII OreHka pe3yIbTaToB DKCIepTHAS OLICHKA
FOCTHHHYHOIO MPOAYKTA B CIIOCOOBI €ro MpoJUICHH. YMEHUS
PaspaGoTarh MPakTHYECKHE PEKOMEH/IAIMA 110 OneHka pe3yIbTaToB OrmeHka pe3yIbTaToB
(hOPMHPOBAHKIO CIIPOCA M CTHMYIHPOBAHHIO COBITA BBIIIOTHEHHSI
TOCTMHHYHOTO IIPOIYKTa ULl PA3IHYHBIX LEJICBBIX IPaKTUYIECKOR
CErMEHTOB. paboThI
PazpaGoTaTh pexiiaMHOE 0OpalieHie rOCTHHIIHOTO OrueHKa pe3yabTaToB DKcIiepTHas OIlEHKa
TIPENPHSTAS VIS PA3IMYHBIX [[EICBBIX CETMEHTOB. YMEHHS
O1eHKa pe3yIbTaToB
CdopMEpOBaTh peKIIaMHBIE MaTepuals! (Gpomopy, OreHKa pe3yIbTaToB DKcrepTHas OLEHKa
Karajor, OyKiIeT u T.J.). YMEHHUS
OrieHKa pe3yIbTaTOB
PazpaGoTarh MporpaMMy pEKIaMHOI KOMITaHHH OneHka pe3yIbTaToB DKcrnepTHAS OIEHKa
TOCTUHWYHOTO IPEATIPUATHSL. YMEHHS
Ornenka pe3yiIbTaToB
Pemars mpobiemy BEIOOpa CPEIICTB PACIIPOCTPAHCHIS OrneHka pe3yabTaToB DxcriepTHas OLIEHKA
peKyIaMbl | OIeHKa ee 9Q HEKTUBHOCTIY. YMEHUS
VCcronb30BaTh METO/IbI IOMCKA M aHAJIN3a aKTyalbHOM OrmeHKa pe3yiIbTaToB DKcmepTHas OLlEHKA
uHbopmaruy B cetd MHTepHET). yMEHUS
AHaTM3UPOBaTh PEIHOK TOCTUHUYHBIX YCIIYT, JUIL Onenka pe3yapTaToB DKcIepTHAS OlLIEHKa
OIIpe/IeIeHUs] HHCTPYMEHTOB MapKETUHI 3, YMEHUS
IPUMEHSIEMBIX B TOCTHHHYHOM [IPSAIPHATHH. Orenka mporecca
JleMOHCTPHPOBATH HABBIKA COCTABIICHUS aHKET. Ouenka pe3ylIbTaToB DKeIepTHas OIeHKa
YMEHHS




O1eHKa pe3ypTaToB

JleMOHCTpHUPOBATh HABBIKA OLICHKH Ornenka pe3ynpTaTtoB OKCIepTHAs OIIEHKA
KOHKYPEHTOCIOCOOHOCTH FOCTHHIYHOTO IIPE/IIPHSITHS YMEHUS

1 pa3paboTKa MEpOIIPUSTHI IO €€ MOBBLINEHHUIO.

IIpoeooums CCBO- ananu3s u ananus xo3aiicmeenHoz0 Ouenka pe3ynbraTos OKcnepTHas OIeHKa
nopmaens YMEHHS
Paspabameieame mapkemunzosyio wacme 6usnec- Onerka pe3ynsraros OKcIIepTHas OI[eHKa

niana 20CmuHuYbl

YMEHHSI




PELIEH3U

Ha pabo4yro mporpammy 1o yuebuon qucnummmae OIT.02 OcHOBEI MapKETHHIa TOCTUHHYHEIX
yenyr o crenuansHoCTH 43.02.14 TocTHHHYHOE IeN10 ,BBINONTHEHHYIO IPEIIOAABATEIEM
SKOHOMHYECKHX JTUCIUIIIMH
["oprocraesoit Hatanbeit AnexkcanaposHoit

Pabouas mporpamma paspaGotaHa Ha oOcHOBe — DemepaIbHOrO rOCYZIapCTBEHHOTO
00pa3oBaTeNBHOIO CTaHAApTa CPENHETO MPOPECCHOHATEHOTO 06pa3oBaHMs (®I'0OC CIIO) mo
yKa3aHHOH CIIeIUATEHOCTH.

B pesyinbrare u3yueHns mporpaMMHOT0 MaTepraia o6yJalomuecs OBIaieiOT 3HAHMSIMI 1
YMCHHSIMH TI0 BOIpPOCAM: IPOBEJCHUS MApPKETHHIOBEIX HCCIEOBAHMM pHIHKA TOCTHHHYHBIX
yeiyr, GOopMUpPOBaHHS TOBAapHOM, LEHOBOM, COBITOBOM MONMTHKH M MOTUTHKH IIPOJIBYKEHHS
TOBAapOB W YCIYr MPEINPUSITHA TOCTHHHYHOIO OM3HECa, OLEHKH KOHKYPEHTOCIOCOGHOCTH
HPEANPUSTAR TOCTUHUYHOTO OH3HECa U X YCIIYT.

Bce cemb TeM IIporpamMME! XOpOIIO IPpopaboTaHkl, CONEPIKAT HEOOXOIUMBIE CBENCHHUS 06
OCBAMBACMBIX KOMIICTCHIIUAX, TPeOOBAaHMAX K 3HAHUAM, YMEHHSAM CTYIEHTOB, YCIIOBHSIX
peanu3aniy MUCIUIIIMHEL YKa3aH OOLIMPHEIN IepedeHb y4eGHOM JUTepaTypsl H MHTEPHET -
pecypesl. Onpeene sl KpUTEPHH M METOIE! OLEHKH IPO(ECCHOHATBHBIX M 0GIIHX KOMITETSHIIHIA
II0 TUCLIUAILTHHE.

Conepxatue 00y4eHHs IO MUCUHUILIMHE PasOUTO HA CEMBb TEM, B KaXIOH W3 KOTOPHIX
IPEIyCMOTPEHO BHIIOIHEHHE IPAKTHYECKHX paboT. O6BEM 4acoB Ha BBITOIHEHHE IIPAKTHIECKHX
paboT CBUAETENBCTBYET O MPAKTHKOOPHEHTHPOBAHHOCTH POrPAMMBI JHCIHILIAHEL,

[IsTbaecaT nponenTos oT 06BEMa ayaHTOPHBIX paGOT OTBENEHO HA CAMOCTOSTEIBHYIO
paboTy CTYIEHTOB.

TemaTuka paKTHYECKUX 3aHATHH COOTBETCTBYET TPeOOBAHUSIM MOATOTOBKY BBITYCKHHKA
0 CIENHAIBHOCTH U COAEPIKAHHIO pabouel mporpamMMbl. BBIIOMHSS HpakTHueckue paboTEHI
CTYNEHTHI TPUOOPETYT HABBIKH: (OPMHPOBAHHSA KOHKYPEHTOCHOCOOHOTO — IIpEIpPUSTHS
TOCTHHUYHOrO OW3HECa, YCTAHOBJIEHMS T'MOKHX, ONTHMAIBHBIX II€H HA YCIYTM TOCTHHHII,
BBIABJICHUS IIOTPEOHOCTEN IOTpeOHTENEH, CO3MAHMIO M NPHMEHEHHIO 3()()EKTUBHON CHCTEMBEI
IPOJBHKCHHS, IPOBEIEHHS OMIPOCOB IMOTPEOHUTENEH H COCTABICHHIO MAPKETHHIOBBIX TIJIAHOB.

IIporpamma  HW3JIOXEHA IPOCTEIM S3BIKOM, B JENOBOM CTHJIE, C HPHMEHEHHEM
CBOMCTBCHHOM JUIs J@HHOHM JMCIMIUIMHEI TEPMHHOJOTHH, 9YTO JENaeT €e JOCTYIHOH JuIf
TIOHMMAHHS U CTYAECHTaMH U NIPEOaBaTe MU,

Copepxanue pabouelf mporpaMMBI COOTBETCTBYET COBPEMEHHOMY YPOBHIO DPa3BUTHS
HAyKH, TEXHUKH W MTPOM3BOJACTBA O YEM CBH/IETENIBCTBYET HEPEUCHb COBPEMEHHBIX HCTOYHHKOB
HHpOpPMAaNKH, IPEIIOKEHHBIH B pasziene «Y CIOBUS pealu3aliy ydeOHOH MUCIHILIHHED)

IIporpamma MoxeT OBITE peKOMeHIOoBaHa Juist 00ydenus: cTyaenToB 1o OI1.02 OcHOBEL
MapKETHHTa TOCTUHHYHBIX B JAPYTHX IPO(ECCHOHATBHBIX 00Pa30BATENBHEIX YUPEKICHHUSIX.

3akiouenue:

Pa6ouas mporpamma mo OIL.02 OCHOBEI MapKeTHHIa TOCTHHHYHBIX MOMKET OBITH

HCIIOJIb30BaHa Ul OOecreYeHnss OCHOBHOU (HpodeccroHambHoM) 06pa3oBaTenbHOM

MpOrpaMMEl 110 crieruanbHocTy 43.02.14 TocTHHUYHOE 1710

Penienzent Kpasuenko B.B.- nupexTop Toprosoi
cetu OO0 «Mepxkamo»
Kpamadukamus 110 :
«MeHeDKMEHT Opranm3gifie

CIICNHAJIBHOCTH




PEIEH3US

Ha paGouyio nporpammy 1o ydeoHoi quciunmne OI1.02 OcHOBEI MapKETHHTA FOCTHHUIHBIX
yenyr no cnenuansroctd 43.02.14 TocTHHAYHOE €10 ,BBIONHEHHYHO MPEIoAaBaTe/IeM
3KOHOMHYECKHUX JUCLUILINH
[opuocraesoit Haranbe#t AjlekcanapoBHON

PaGouas mporpamma paspaborana Ha ocHOBe — (DejepallbHOrO TIOCyHapCTBEHHOIO
06pasoBaTeNbHOrO CTaHAAPTa CPEJHEro NpoQecCHOHaNBHOTO ob6pasosanus (O®I'OC CIIO) mo
yKa3aHHOW CHEIMAIBLHOCTH.

B pesynbTarte U3ydeHus IpOrpaMMHOr0 Matepualia 00ydaomiecst OBNA/CIOT SHAHUSIMY 1
YMEHUSIMH IO BOPOCAM: BBIABIICHHS ITOTPeOHOCTEH B ycIyrax FOCTUHAIL, HOPMEpPOBAHKS CIIpoca
HA YCJIYTHM NPEINPUSTHE TOCTUHHYHOrO Ou3Heca, OLEHKH KOHKYPEHTOCIIOCOOHOCTH  YCIIyT
TOCTHHHUIL,

IIporpamMma BKJIFOYAET 5 PasJIelioB, B TOM YHCIIE IAcIOPT MPOTPaMMBI, TpeOoBaHUs K
TIPAKTHYECKOMY OIIBITY, 3HAHHSAM M YMCHHUSIM CTYJICHTOB, KOTOPBIC JIOJDKHEI copmMupoBaTeCs B
IIPOIIECCE OCBOEHMUS AMCLMILTAHEL OTPaKEeHbI YCIOBHS pealn3aluy JUCIATUHEL, B TOM HHCIC
TpeGoBanus K kBanubuKauy npenoaasatesnei. [I[porpaMmoil yCTaHOBIEHBI METO/BI ¥ KPHTCPHH
OLEHKH OCBOEHWS CTYJACHTAMH 3HAHUH M yMeHWH. YKasaH OOUIMpHBIA [epeueHb y4eOHOH
JIMTEPATYPBI ¥ UHTEPHET - PECYPCHI.

Conepxanue 00ydeHus 10 npoheCCHOHATBHON JUCLHUIUIHHBI BKIFOYaeT 7 Tem. B xaxxnon
TeMe TIPelyCMOTPEHO BBINOJHEHHE NPAKTHIECKAX 3aHATHH. OOBEM MPaKTHUECKHX 3aHATHH
coctapnsgeT 50% oT 0OIIero KOIM4ecTsa ay JHTOPHBIX YacoB.

Ha camocrositenbHOe oOyuenune orBemeHo Taxkxke S50% OT IPeayCMOTPEHHOTO
IPOrpaMMO#i KOJIMYECTBA YACOB Ha OCBOCHUE JIMCLMIIUHEL

TemarrKa IPaKTHYECKHUX 3aHATHH COOTBETCTBYET TPEOOBaHHAM IIOArOTOBKY BBIIY CKHHKA
[10 CHENMATHHOCTH M CONEpKaHMIO paboueit mporpamMbl. BBINIONHSS NPaKTHIECKHE paboTEI
CTYZEHTBI IPUOOPETYT HABBIKK: aHAIIW3a COCTOSHHSA CIIPOCA U IIPEITIOKCHIA yCIIyT TOCTHHHII Ha
PBHIHKE, aHATH3a X MOJIEIHPOBAHMNS TIOBE/ICHNUS IOTPEOUTENCH, (GopMUpPOBaHKS CIPOCA HA YCIIYTH
[OCTHMHHII, OTIEHKH KOHKYPEHTOCIIOCOGHOCTH OpraHM3aliii TOCTUHAYHOrO OH3HECa U MX yCIIyT,
IPOBE/ICHHUSI MAPKETHHIOBBIX MCCICIOBAHUM].

[IporpaMma  W3JIOXKEHA JOCTYNHBIM S3BIKOM, B JIEJOBOM CTHJC, C NPHMCHCHHCM
TEPMHHOJIOTMM COOTBETCTBYIOWIEH NaHHON yueOHOH JIMCLHUILIMHE. [TporpamMma COOTBETCTBYET
MIPUMEPHOH IIpOrpamMme.

Conepxanue pabodeii MpOrpaMMbl COOTBEICTBYET ~COBPEMCHHOMY YPOBHIO pasBHTHA
HAYKH, TEXHUKY H IPOU3BOJICTBA, T.K. €€ OCBOCHHE IIOJIPa3yMEBaeT HCIIOIb30BAHUE COBPEMEHHBIX
yueOGHBIX TTOCOOUI IEPHONAMYECKUX M3JaHUH U HHTEPHET — PECYPCOB, a TAKKE MEPHONUICCKYIO
CTa)KMPOBKY IIperosaBareieil Ha NpeinpusaTHsIX COOTBETCTBYIOMIECTO pod s,

[IporpaMma MOKeT ObITh PEKOMEH/I0BaHa st 00y4CHHs CTYACHTOB 110 OI1.02 OcHOBEI
MapKETHHIa TOCTUHUYHBIX B JIPYTUX MPO(PECCHOHABHBIX 00pa3oBaTEbHBIX YUPEKICHHSIX.

3akn4yenue:

Pa6ouas mporpamma 1o OIL02 OcHOBEI MapKETMHId TOCTHHHYHBIX MOXKET OBITH

MCIIONB30BAHA UL OOECTIeYeHHs] OCHOBHOHM (IpogeccHOHANbHOM) 00pa3oBaTeNbHOU

TIPOrPaMMBI T crienuanbHocTh 43.02.14 ['oCTHHITIHOE €10

PeLieH3eHT:. ' Tooposa O.B.- npenoiasares IpohecCHoHaNbHBIX
nucuummue TBIOY M I, '
- Keajuukaums 1O JUIUIOMY: 9KOHOMHCT , IO CICLHAIBHOCTH

' «DUHAHCBY A KPEIHT.
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